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- Outside BC Centre Outside BC Centre
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PAY \ SAVE | TRANSACT | BORROW

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000<
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: XOOK XOO0OKXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.
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COMPLAINT REGISTER

Complainant | Customer | CASA FD/RA/DP Cgi;c:knewfr Customer Mobile Contact Email Acknowledgment ety || Sulesieay Source gf Nature .of Detailgd Cust.omer
Name ID Number Number Number Sent Information Complaint | suggestion City
TRANSACTION REGISTER
oue | meer [sameotcustomer | mito, | o o goipestimten | amoun | nameorth s | SYSTUROT [y numer] SO
VISIT REGISTER
Date Time Name of Visitor Orgzmsa(t):on Designation of Visitor Feedback Signattg;itzz:/isiting F:ecéik())anclal‘%keecr:ei(\)/r;d Tak?r?;i(c):ion Signa;;:ra]tof BC
ACCOUNT OPENING REGISTER
Za;se?;;?;d C'\:;:;gr Customer Contact No. Lead No. Tcy:/eSoBf/,:glc A/c No. DR Ac;zf::t Opening Signature of BC Agent
FIXED / RECURRING DEPOSIT REGISTER
Sr No Name of Customer Masked Acc No Type of Deposit (FD/RD) Deposit Amt in INR Duration of Deposit Customer Signature
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Non- Financial

Off Us On Us

( Transaction in ( Transaction in an
any Bank Acc) HDFC Bank Acc)

{

Cash Cash Deposit Fund Transfer

Mini Balance
Statement Enquiry

(All Bank Accounts) (All Bank Accounts)

*Both Onus & Offus for both Non-Financial Trx

Withdrawal (HDFC Bank to any Bank)
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AEPS erardde 680, 0808 & 3o

AEPS Transactions through Mobile & Laptop :

AEPS Transaction Pay-out :

r

i HDFC BANK

M Transactions Account Type Pay-Out per
; Transaction
| Fund Transfer HDFC Bank Accounts / Rs.7.5
; Onus
HDFC Bank Accounts/ § 0.5% of Txn Value —
! Onus Max. Rs.10
! Cash Withdrawal
: Other Bank Accounts/ § 0.5% of Txn Value —
- \ ; Offus Max. Rs.11.25
i : HDFC Bank Accounts/ § 0.5% of Txn Value —
. . e : Cash Deposit
Transactions Limit : | Onus Max. Rs.10
; g g g i -~ Other Bank Accounts /
IR TR ISl IS STl | | | Ministatement offus | Rs1.50
CashiDepesit Onus 20,000 49,999 3,10,000 h . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 i Cash Deposit offus Max. Rs.11.25
s Wl Sl 10,000 - - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 3,00,000 Fund Transfer Offus Max. Rs.11.25
GRS 1D & FT Ofius 10,000 - - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

|_Limit & Payout may change. Agents to take latest update from respective AH/TH |

{1 HDFC BANK

Classification - Internal



DC+dS erardde 08o, D6 & 3o £} HDFC BANK |

AEPS Transaction Pay-out :
DC+Pin Transactions :

| . Pay-Out per
: : M Transactions Account Type Transaction
Onus Transactions : Offus Transactions : ;
¢ Cash Deposit e Cash Withdrawal
.p : ; HDFC Bank Accounts /
e Cash Withdrawal e Balance Enquiry | Fund Transfer Onus Rs.7.5
* Mini Statement :
* Fund Transfer | HDFC Bank Accounts/ §| 0.5% of Txn Value —
e Balance Enquiry Onus Max. Rs.14
| Cash Withdrawal
i Other Bank Accounts / § 0.5% of Txn Value —
Transactions Limit : ; Offus Max. Rs.11.25
: ! ) _
| CashDeposit | FPFCBankAccounts/ § 0.5% of Tun Value
Cash Deposit - 20,000 49,999 3,10,000 | L
BTV ithdrawal 10,000 10,000 20,000 i  Pay-out paid to Corporate BC - 20% will be deducted by CSC
Cash Withdrawal Offus 10,000 - i
Fund Transfer Onus 10,000 10,000 50,000 ;
*Note - Offus Transaction Limit depends on Issuer Bank i

Limit & Payout may change. Agents to take latest update from respective AH/TH |
[' HDFC BANK Classification - Internal



DC+Pin erardde Heds T HDFC BANK.

H} HDFC BANK

Prohibition on Credit Card

Transactions through Debit
Card + Pin Journey

Agents are advised not to use Credit Card on Debit Card + Pin

Journey, as such transactions, even if successful, will be reversed.

Agents, follow the advisory and earn with ease on DC+Pin Transactions

H} HDFC BANK Classification - Internal



BC D&oér<d 590' I o)

{1} HDFC BANK

JUST LAUNCHED

|

Fixed Pay for
BC Agents

URC BC
AGENTS

NON-URC

Pis Note :

. . Monthl
Type Criteria* Pay- Ouﬁ
Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified Rs 1600

Transactions: 25 Financial
Transactions

Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified
BC AGENTS Transactions: 100 Financial Rs 800

Transactions

Productivity: 10 products LC across
CASA or Assets

» Every single applicable criteria needs to be met to be eligible for Fixed Pay
> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

*Conditions Apply

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK Classification - Internal
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&\ 800 00050 DB (DY

Customer Segment:

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Govt Salaried

Educational
Institutions

Primary Health
Centre

Small Traders and
Merchants

MSME Segment

Salaried Employees

H} HDFC BANK

Assets

Kisan Gold Card
Small Agri Business

Tractor Loan

Joint liability Group
Auto Loan

Personal Loan
Consumer Durable Loan
Two Wheeler Loan
Business Loan

Working Capital

Home Loan

Gold Loan/Agri Gold Loan

Dukandar OD/GST OD
MSME Loans
Health Care Finance

Commercial
Vehicle/Construction
Equipment Loans

Copyrights © HDFC Bank

Liabilities

Farmer’s Account

Government Salary
Account

Gram Panchayat
Current Account
Savings Account
Corporate Salary
Beneficiary Account
FD — ETB/NTB

RD - ETB

Govt Savings / Current
Trust / Clubs
Association

NGO

Co-operative society

*Product Offering may change. Agents to take latest update from respective AH/TH

~+ Credit Card

{1 HDFC BANK

We understand your world

Investment

\

Qo Transactions
Ins.

.+ Social
Security '
, Schemes '
. EMI Payments
. Collection ,

1

1
! 1

)
SSS
@ EMIs Collected

1

______ Payment Gateway

Clastifiafide rtigkrpdRestricted | Internal | Public*
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Product Suite

SAVINGS
Regular Savings — (PC 100)
5B Max — (PC 193)
Gold — (PC 1165)
Platinum — (PC 11656)
Saving — (PC 187)
igle Senior Citizen — (PC

364)
MRO Savings — (PC 101)
MRE Savings — (PC 106)
Beneficiary Afc — (PC 1101}
Pension Afc— (PC 138)

STP Insta Journey

Regular Savings — (PC 100)
SB Max — (PC 193)

.............

Salary Account — [PC 105)
Corporate Salary — (PC 104)
Salary Premium — (PC 161)

SIGNZY — Sole Prop. and Pvt/Public

Lid

{1 HDFC BANK

SALARY

Corporate Salary — (PC 104)
Govt Salary Account — (PC 105)
Instant Salary Premium — [PC
161)

Lead Journey

CA for HUF, Partnership LLP
Saksham CA — (PC 1107)
Govt. Savings — (PC 980)
Govt. CA— (PC 581)

Inst. Savings — (PC 13598)
Inst. CA— (PC 762)
Benificiary Afc— (PC 1101)

CURRENT

CSC VLE — (PC 1129)

Agent CURRENT ACCOUNT
—(PC 1236)

Saksham CA — (PC 1107)

4 Biz+ CA Products — [PC
1480/81/82/83/84)

Govt & Inst

Govt. Savings — [PC530)
Govt. CA— (PC 981)

Inst. Savings — (PC 1398)
Inst. CA— (PC 762)

Journey For Agents

» CSC Agent Account (PC 1129)

*Product Offering may change. Agents to take latest update from respective AH/TH
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FD_RD

* Fixed Deposits
*  Recurring Deposits

Assisted Link Journey

Fixed Deposits
Recurring Deposits
Credit Cards
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https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-jeevan-jyoti-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-suraksha-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/atal-pension-yojana
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COMPLAINT REGISTER

CASA

. Cust .
Complainant FD/RA/ ustomer Customer | Contact .. |Acknowledg Sub Source of Nature of | Detailed [Customer
Customer ID Docket . Email Category ) . . .
Name DP Number Mobile Number ment Sent category Information |Complaint| suggestion City
Number
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Anmexure - Formeat of Debic Anchority Letrer
| Date
HERFL Bunk Lid

Dhesar Sir.
1, harve been appoinied as the VLE ( BC Agent by | Mame of Corporaie BC)
by virhae off the Husiness Corespondest Agreement executed betwesn | Mame af Corporate HC) and the

Bank for coamying oot the s s s statedd theredn

| hzreby comflom that all the transactions camied out by me a5 8 VLE ! BC Agent vill be condecied on Kiosk Banking Sysiem
(KBE) and & event of any wesccessi failed ranssctions, the same shall be considered as refeced tansactions and 1 wall st
process himowr any such transacticns with the end customes. | agree and coodirm o open a dedicated cament acooes: with HIEC
Bank s this acoount will be used w0 camy ot the setilement for the business conducted as a2 VLE LBC Agest and hence will be
treated as settlemen eccount For all BU ransactions.

| hezebry mnpmditionally outhorise you o debit @y Acommt o (“Settlement Acocemt™)  maintained with your
nch i the event of ay suecesall ailed traseactions semtified o the sime of reconcilistion of the transactions caried
oot by Fank /B fior all such cetstanding smcunis dogether with interest, s, eost, expenses el payable by me to the Bank,
in connection with the said amagenent. | shall keep the Accoust adequasely funded g gs tg carry cut such transactions in terns
of the Agreement exerwted between the BOC and HIEC Bank.

T instrartion given by me, os staned sbove ane imevocsble wed cannot be modi fied without prior writien cossent of HDFC Bank
Furrtheer the above Setthement Aucooemt will not be closed by noe wmless we neczive o no objectio letter from HOPC Banb

This debiz methosity o operating righis gives by me in HODFC Bl with respect o my Setdement Acooait overnides any ofwer
operting mstructis that | may bave given o S banch duning Account opening ad the same stays as losg as iy arrangemest
as a YLE HU Agents widh { Mame of Caporie HC) i oot teminsteddespired which i case will be
communicaied by 1 Mame of Corporate BC) o g Bank, till then this debit authority shall be valid and
bz o0 mae

| g il underiaie in indenanidy HIN¥C Bank lindsed against sy desnape, loss or injury of sy nasere whateoeyer anising out of
any transairtions, which may so take place inmy Settlement Account.

| agres that HIFC Bank say exercise a banker's liem o right o set-off with respect to my ohligatkom in tenis of the Agreement

b it whatsoever with the Hank. Aoy foobeamnece or feilure or delay by the Bank in exercising any right, powes or
resredy hereunder shall nos be deemed to be waiver of sach night, power or regedy, asd any singhe o partial excrcive of any night,
powwer of Temedy bereunder shall oot preclude the further exervise theneof and every night and remedy of HOFC Bank shall
contine in Bl feve and eflioet weil such night, power o rensedy is specifically waived by an instrument in wiising executed by
HIIFL Bink

Thiis: debit sty is emevocable and constisges legal and hinding cbligations on me and my successors and legal heirs and shall
continue 1o be i= fdl fece and elfect sotwithstanding sy change i the amangeent between I
M of Creporate BCO) and Bank or between | Moz of Corporate BC) and VLE / BC Agents

This dehit authority shall be governed by and coostnued in acoordamce with the lows of Indis and | berchy imevocably submit o
the exclusive jurisdiction of the competent courts of

Sincerely.

Signatare of BC Ageas
Mo of BL Agent

B Agent ¥LE Code

BC Agent TI Mumber
Cooplete Address of BC Agent
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