®
0"".....0000
s oo"ooto.oouh
0o 007%0¢ 0,0
I ..... ®eo
cec %000,
sodl ®eee,,,
g o0,
® L
._...._ Ill.ll
.._. _I_l...
... ......
®e l..l.“
°
o ee,
.._.

L ]
- ™ e
L]

®
™
™
* a

H} HDFC BANK

~ BC Agent M6t CLobUML B &L LD FY 2026-27



HDFC eumki&l Lmm)

DS HIF) LLHDILD
&L_L_ 6901 G&6M6US (&G LD / WS LIS

S0 ;
G‘MB HDISS QEweourL @
FoUnuwieoL /\'/'

eusyleUmest GHHW QBL Cleumys
/.

24 CTéALILDTET @\ LILHm6V, sumgaamaieteny FXR) ~ ‘

Q&rrg,gu TS S0 SHEUEUTLD LI ININICY:3:3
Q& 8|S GIMIG6NT

pN N
p FELOS DHDILD SHDIEHIHE N
CurmiiLerer STyLLGHTL gumfiy Loy
@m,u)asarr LIflexy & 6ot BV Yol
. A S

@ GBI 6L Hemeval]

/ @b &HwimeN e HGe LD
LOSILILLOISS LNTevorL_
- QB OM STHlEVSET, CGMTLHICL (LHEwM
y @([r,smmuurr@ QU HImIe6T HljeUTSHLD
LOMMILD €2(LPMIG (LPEDM Q6TISHSHLD

SpElweummies & 2 Wifhg L L SHHGS
> &gglu_mﬂasaSUUL@mmgj

~

~

I Ld  uSiyflen © HDFC 6umié) ArSAWIDTESLiABbnBMHLESSILLL G | SLELUUGSSUIULL G| | CUTH*



Classification - Public

euevleumer GHHAW aNBiGCUITS 6UmEVWIEMLOLIL

9,689 Hl60)ONTH6IT

4,175 H&IJRIGEIT / 6] & 61T

21,172 ATMs / LI6uoT LOM)| FLPM &
@AWIbSITHIGET (CRMs)

14K + 660018 H(HUITS6I

50% &l6M6N S 6T 2_6mGeT 360
HSIULM, SFTULym @\L_MmIseT

I-' Copyrights © HDFC Bank Classification - Public




il &8 6 LOHMILD LUTFTL (B &6l

3, L X} oL R ized in th 3
W -&35 W K. ecognized in the -B%’
."} Best Employers Asia-Pacific ¥ HDFC Bgnk Re_anks No. 1 ‘9%’ 3 “Leadership” category 3
2026 in India liAS Indian Corporate

Kantar BrandZ India’s Most Governance assessment 2025

Financial Times Valuable Brands 2025

v*“ Most Accurate Forecasters in )‘9& ’;}L! . }‘9%’ ’g}u Only Indian Bank in the }‘9&
¥ Reuters Polls (Economics) for Y India’s Best for HNW <y Top 100 3
India Euromoney Private Banking Kantar BrandZ 2025 Most
23rd Green Building Congress , Awards 2025 ) Valuable Global Brands |,
WL 3, YL R 3, YL : 2,
v Best Wealth Management for ’%& W Best Domestic Private '9%’ W Best Private Bank for ‘9&
3 $100k — $250k AUM v Bank- India Y N Insurance 3
Global Private Banking Global Private Banking Global Private Banking
Innovation Awards 2025 . Innovation Awards 2025 . Innovation Awards 2025 .
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: L4 3. 3
,}Lﬂ India’s Best Bank for }'B{, '\!2"% India’s Best Bank for a‘ép }&!"L Top Performing Bank PoPs.B%t
3 Homeowner 3 SME | The PFRDA National Pension |
Euromoney Awards for Euromoney Awards for System (NPS) Excellence
Excellence 2025 Excellence 2025 ¢ Awards ¥

L& Best Performance on Asset 18 : 3, o4 Y
03' Quality (Private Sector a‘ét .,}!“ Best Private B_ank for_ .9‘31 .,}!“ Best Retail Bank in Indla .b‘ét

Conclave & Awards - £ A

W i >, oL oL ey ) b 3.
o}. Best Investor Relations ’%& ‘}} Best Large-Cap Company '9%’ Ve India's Leading Private ‘9&

\ (Silver) 3 (Silver) W Bank (Large) -
Finance Asia — Asia’s Best Finance Asia — Asia’s Best Dun & Bradstreet BFSI &
Companies 2025 o Companies 2025 p FinTech Summit 2025 y
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S L MRISMATILILD SIEUTEHET UMIS Hlen6 IeY|66VHMIGEIT (BCAS) CLP6VLD
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. Outside BC Centre Outside BC Centre
L} HDFC BANK |

~$o] wy [&2) o2
PAY ‘ SAVE ‘ TRANSACT | BORROW

@ Siesiiogs

L} HDFC BANK
=== T=at)

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000<
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

(o o=
TRANSACT | BORROW

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: XOOK XOO0OKXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Inside BC Centre CAI

HOME LOAN
il
i

| ' ]
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SLLMTWS STL&U QUITH6T8&maT BC (D&HaUTS&ET Q& T6T(LpGH6L Q&G LpTLofl& s Ceaueor (LD

QURIGILITEL QULDMISLILL L. LiqelHend, 6UmISIuTeor
QLNSTL (h&eL&afletLilg 6nLOUIGH L 2 6mem BC
W&eUTTL HFFL (1S STLEAULUGLSHS Ceueior(hLd

&H60L LUGHTeNSH —BC (LPSH6UIT enWWGEHM@EG QeuaNGu
&m@ljghmrr@uﬂeb@meug,asUUL %?u!?o%n@@m

Swmuyé seuy - sSMSUu@esLuL. Ceueorig Ul
SWIMHILY &euQmL_Lq &6l

Wsa ETETHSLD

QUM &ENSIITTTHE@bSHSMeuT CIFILILI Ger6vuTiq Ulemed
LOMID CFLIWLSFaL TSH06

SHEUTSHEHSHHMTeT CIFUIL Gelevuniq ulemel LDMMILD
FUILISFaL THeme

QIPRISLILRLL CFemeuden &ealClymLg

SLLMUL LSHGCaURSenar BC (LN&6UT GIS&ITET(LD &6V
Q&ulg Lpmof&s Geussu(hLd

H1 HDFC BANK

QeSS L HDFC QURI& &emeT / LUGSS
GemevaUfIL LO(KHG QUOHMISCSTETETELD —

6DLOWIGEHIE0 2 61T6T BC (LD SHEUITEL
STLAULGSSULL (B ugmoflsSsauL. Geueior(hLd.

G60M ISGLD &HeUQTTL g

QRIS GenmETULTen] FeuGmLig

Galiy / BLLULS SH6mIsH@G CHFaneusHem LDMMILD
SL_L_600TRISET FieUGITTL g

UM Ussan - CamuGumilim @ peleLig.
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SLLmWU uSHGeuh sHemer BC (& eui& e QUmmIL LpTLoflse Geuevr (b Lb

S6M6TTSH G| BC (LPSHUTHERHGSLD LSIGeuLnL L1 LFTOFILILG &L L TUILDTEGLD.

JCHMID HSHIMTMIGHET FOHLLL ML, USCUB €p(h JFHMIWLTEHF QFWweLL(HLD.
MG HEL BC (P&HOUTSHET 6TLUCUTGILD UFTLOH&SS Geustong il LUSCUL (BL LIgeumiseT 6L QamB&HSLILIL (HeiTersr.
COMPLAINT REGISTER

Complainant | Customer | CASA FD/RA/DP Cgi;c:knewfr Customer Mobile Contact Email Acknowledgment ety || Sulesieay Source gf Nature .of Detailgd Cust.omer
Name ID Number Number Number Sent Information Complaint | suggestion City
TRANSACTION REGISTER
oue | meer [sameotcustomer | mito, | o o goipestimten | amoun | nameorth s | SYSTUROT [y numer] SO
VISIT REGISTER
Date Time Name of Visitor Orgzmsa(t):on Designation of Visitor Feedback Signattg;itzz:/isiting F:ecéik())anclal‘%keecr:ei(\)/r;d Tak?r?;i(c):ion Signa;;:ra]tof BC
ACCOUNT OPENING REGISTER
Za;se?;;?;d C'\:;:;gr Customer Contact No. Lead No. Tcy:/eSoBf/,:glc A/c No. DR Ac;zf::t Opening Signature of BC Agent
FIXED / RECURRING DEPOSIT REGISTER
Sr No Name of Customer Masked Acc No Type of Deposit (FD/RD) Deposit Amt in INR Duration of Deposit Customer Signature
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auewfla HHUTSHEhSHSHT6T Q&I Cauevirig.Wwicned LOMMILD QFUIWES Fo LTS M6

v'Dos

‘GCaeuIf (KvC) NG (PMMEMaTSH SIMMLOEL TNeTUMMILD

6L S SUITENTHEN6TSH S600TL
SLHGIMTWIT(HRIGET, HH alplieoie] HeDFFHEemen BHL &GS,
sy Gwelleugd wHmID GCHameusemenll LFlhaHCsTau(, eUhHsHES
SILOMET HENSHGHM6TL QUOMIS HT(IH RIS,

W|RIG6IT. 6UITLq.&60)8UIT6T(Th L 60T

- UM &N SWTenfledT QISHEUGGeTenLoemnulll Guesor Geusior(hLd LLMMILD
2 6Teeh) UGS WmMID QA GMN&s SiMey QuDHMIHSHS Geus&ar(%um.

5 &6U6L &6 QTSHFILISS6TemDENIL LTHISHTHGL UTBL (B, eumi&Huilest
QUMY HENSUITETT HHEUCLGET, Y eUIRIG6T, UHCaI(H&eT LmMmILD
Q&5 HIHHmenSH GeoNlemLLBSHSHS CFHafeaurs SenLITATD SHTewIeLD.

-QURIGUTN6TT SMILIMS 6UMlq.&en&ITe] GCLMOSTETEHLD M6t GIL
LIfleUTHSHEN6SESGLD, SH6utNesl SeMLOLIL| 2 (HEUTHSHILI S 607616V 60T
MG SIUHEGS HQUDTDE QULPHISELD.

Fler (LD, eUMIHHMG 5 BILG6N, 6(F BIENOHGS GHMMHSLULFLD 4
eNGHIL ervwmil FTHdH / NTHCUSHS HHHeL 2 6hlenLul
Geuetr(BLD.

MGG LIFCoUBSHMETLLD LUFTON&ES], eURISUITED
LUfH&IEDISSHULLL SLL M &FeUQITLIq&H6/EFTETNSHLDSHEMENS HEUGLONSS
STLFLILHSSHLD.

oML &MgS / NTHCWs QFWeluile Uflelf&&Hene LGILL, HDFC
QMRIHS SHENSHHON(HHSH T(HSHSLLLL. L6IsHSlen LOSILIL|L 601
QUITBHHHDST 6TerTLMS 2 MISILILIHSHSHELD.

X Donts

“BC (LPBOUBHEGS 6THGAUT([H SHL MWD SAIDEHILSHETET 6ThG
SHHMIPLD QIPRISLILIL QN6LEMEV.

*BC (LP&6UT 6THHCIOUM(H SITHIWEL/I0G SIMOLLSE@EHL ID CIGHTL L
Q&6 (555 Fal M)

*BC (LPG6UI], 6UMIGEENSIITATTSHEM6NL LD LIF6U[TEH 56063186061
SlLevg Lfleuf&Gemeuaenell NG HIEF CQFIWL 2616GaN&55
FaL_ITG).

HL_60T QULPMIGEUSDGL LUHeoTs LMTHMIS SUWIMFILILIE 6L

LG &HIMTESGEUT 3I6L6VS) 5LLnuJUu%§,g)Genn FoLITG. 2 STJ6UuILD:
SL60T QULPMIGUSDHSTEHS SHMUL(, splialHuld evevg LM
Swmiluysemnensd SLLMULILGSGE eNmUen6sT Cl&FU1ge60.

‘(LPSH6TTemLD HimiaeTd UPRIGD CFeameusdatlest eurDLING
SIUUMOUL L 6THGE6UT([H FeVIMSHHEN, HETTEHLOGHET 6LV G)
QuUmWITeD BHLOLNSHEMSSHEMET SlafGHG| UL &S UITEI]SH6mer
LOWSSTLOED Q&S SMLIL Heued CFeHSH Ceuesur(hLd

*BC (LP&H6U] SH60G| 2 6MHIENLNE| ©lg LOHMID SL6&FCIFTLmeL Goum)
61h& Cleuall BL(HLMID LSIJSHFal MG

-0& (P&6UT, QUM HENSWITOTISELSHTSH 61HS 66T (TH
eUETNSHMGUID CHELCUTHI, H601g SevNLLL L aNeUNhIS6TTeor
LOl6tTEuT(EHF60 (LP&6UIS, 0&GLE 6T6001, EHFL (LS
GumeTmeuMemML LGILNGSS Fal M)

H1 HDFC BANK
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X Donts
sc wseuy, MFbGLIS CUTILED o dTBImImME

(SMIUUGTL/AURESET GUTIL6D) LG LWaTLEGSS +  BC(P&EU], S SMIULGTL / eumid GUTTL 6D

6UMIQ SEMBWITETIIET &H6WIHG QST &S Sl &Hemen 2 (HeuTHS o GMHINLNE CLDEOID SATIDEGEHLILL L CULA(LDEDDESEMES

Cougm(BLd gy Geuml 61hG (PMDUTIVID &H6MTHN&ESH HM&HEHS

BC (LP&HEUSHET, LOGTETEhE60 (&6, maCLA 6T68ur LMHMILD ol MG

Lfibglenr&EaUUL L auifleT eleurhieT 2 emafl L SHneTdHsl

QMG HENGIITET HEHULSMEMD FRWTSHL LFey Q&I &SHG CGHMTLMIGEUSMST6 6UMLILIML

Ceueu(HLb 2 (HUTSHGLOGLITS|, BC (LPSHEUT 6UITIG &60)GUIT6NIS60T
SHEWIHSH6L G6oGH CFMHS GILDTEmLIEL 6T6u0l/ LDI6OT6T(6h & 6L

- (D&EUNE FMEITM h6UMIHISENEO[BHS F(HSHSHOTET (LHSEU Waaufl/ (paauflemwlll UG IUNGSHS Fal M)

QuDLUUEL Criey&Haney, &GS CHTGLL 6URIES

HEOaHEr&EGS HGUI SI@ILLLLL (R, SOISE0 UDDI WPLSSWD” |« BC (NS, QUTIGEHMSWITETHE KYC S aI6mTRIS6r60n

(Debit Freeze) Hlemey JHUGEUMSS HNJ&HS, BC (LPSHEUTSHAT 6THHEUT(H HF6L / CETINIHSHMETWLD M6USHH (hSHSHE

QMg SM&ILITaTT&6M6T FflmenT ienLWimem aleunhisemeTl L&ey a5

QW Geusvor(HLd
N& gQ6oTL, Mg SHemaWITeTflLLO(BH&I LOI6tT6oTEHF6D /

UM erv 9Ll CUTETM 1.8 L 60 (LPEMMSET CLPEVLD 6THG

CoHreUlS o,eIMIRIGSMATID JHMISESHTETETS Fol MG

UM HEMSWITATHIET IEhFL LG HINHST (LpSeFluTest

BHSJUPLD, (PSeUfletT 6u6TING (LD SeUflLIledT HSF(LPLD 665TMTS
@@UuUeng BC/BF (P&Heu] 2 mH Q& Geustor(hLd

+  BC/BF (D&6UTHET, &6016G aleuphisamer gille] QFig NG *  BC(LPSHEUNSAT 6UMIQ SE0SWITOTTSTL LOI(HHSI

FHWLITET &WIHSG eUemGmWS CaIHAs0HE, urTofes Calmgw | CHIIGITSEGEUT LV LOMM(PSLOTEGEUT 611HS6l6UT([H
gonEf @@mUUS QSTm&HmUIS ngmaﬂg@, SIS Hhs LNMEG Fo(bH6L CFMEUSH SHLL OUGHMGU|D 6UGF601555 Fal M)
Spyu hweilenu Hlenmey Gl Geueior(hLd
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BC (Lp&eauifl6oT LI LOoMMILD QIUIMmILIL| &6

eI Fm& S / NFHGIIS SemDLILTNGL SHlesT(LPLD 2 6THIMLDHSI, 62([H HTMETSHGHSH
GSEOOBSLILFLD 4 LO6WNGCHILD LOMHMID QUTIHHMS 5 HTL&6T Q1SS LD

BC (LP&6U&6T SHhiGele [IBF Fmesihgemnlp eUhifHe@GE F0LLSS Gelevor(hLD

BC (p&eUTaeT LNF&ment SIMIOIILILL LIGVenSSE0aTLLD, SLL T &eUCTTL g SemaTu|b STSuuhes
Geueiur(hLd, GLogyILd CHemeULILI(BLD SemenH Il LSHCau(RSemearnu|d UGl &l LGILINSE Gerleso (hLd

BC (Lp&6UT&HEI UMM S0 EBWITENTTT LIFleUTSH S SHemens enSILITesui(h, peU0aum(, Lfleu)ssenené@L
SIFEILUULL 780G 6ULpMIS Geletal(RLD. SIS GHIL UFleUTH ST E@pLD Lifleu& s e eurLl
LSIGeL 1g 60 Udley QFuiuiliLL Ceauesor(hLd. GLeILD, LfledjH&enesisenen GLOMGISTETeUSDE (LD6OTL
(LD SH6UITHET 6UITG S0 SULTONTIFI6E SI6HL_WITenEF FmesTenm& FHlUMTEHS Geu6vor(hLD

uleué gemest GHTeLOIWIMMITED, BC (LP&H6U S6001&EI60 eUT6/UMMI 0eUSHSLILIL LG (HHSHTEILD Fal_,
6UIMg &N SWITATHILLOI([HHG] QITSSHLOMELI LISTITLD (& eVIH&HGeU 31606V G) 6118, 60185&GEUT GeL6TITLITLD;
Ih&H C&Mend 7 HITL&Eh&HG6T SH(HLUINE Q& & &LILI(HLD

6UITlG. SENSITEITl6 SMETTH G| LISMTTSHEN/ N MTen6sEnhld ST UHGCaIL 1q60 L6
QEWIWILILL (B, HHMSITE 62LILIME 6UIMIq S6nSILTENT(HSGS CFHFaN&SUILL GCeueior(HLD

QRIFIF CFmEUGHMAT QULORIGEUSDSHTSH, BC (LPSHEUTHET UGS Ulmenys e LBl b hHd)
6THSH QIS LOMET HIESHSHCIHTENEHEMIUILILD 616015855 Fol_TH)

EMLDUIGHEMG 62(1h LS (LD &UFSE LDMMHMIUSMEG (60T, 6UMRIS OHMILD STFLILGHL BC-UIL LD @(HHS)
SIS CILMLILL (RETENSIT 6T60TLIMS BC (P &HUTH6IT 2 mIF) ClF il Geuesor(hLd
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IBF 6ULPMRI(GLD SLLTWE FTOTMHISHLD Lilg LIL]

(5 eUEIN&S GIGTLJLIT6NI] (Business Correspondent) 6T60TLIOUI, GlqLDSSHEh&HE 6UMRIE HemaTuilest (L& e
Syl Lemefiiumsed (psm&elnd @\ (b asEHmIy

« QUEMNGS CIGTL LT (LP&HEUJSHEN (BC Agents) GLOQILD SHIMIDLL & CFWLLI(HUSMNEG, HUTHELSHSGH
G emeuwlment siemailevmsst siMley Yo L UL Geesor(h'Lb.

- @bsU UTLQROWITETS, eUmsSs GGTLUTT (L&HUTHEH&HGH C&hemelulmet g{? 9_61T6IT(H &H6MEIILLD
METHEMETULILD QIPRIGIMSE CHTHSLNSES C&meaereaig). sTerGeal, @bl LML GIHuilesr
SL_L enlOLILITes &), eUm&HF CFuwieourhaHen GMsHs SlgliLenl. iMlenel QIPRIGeUMSGU|LD, 66T
QeTLJuTaT] (NaeUTSH6T QSFHIMMEDWIL UMMIL €@ (L (MO LF&Hme0 6U6THSIS6smerern
2 He|eUenGUD CHTEHSHLNGES Cl&Teuu(heTens)..

- @nHwl eumis OMIL [ HimieTd (1IBF), QU6TN&ES GG ML [JLITENT&6N/6)60TI5
(HRI&ENGILILTAT S @b &H&MeT FTeTMNIHLD CHJemer SlqliLienl. MM GOWULL. FTeTMISHLOSET 6160l
gnsﬁm(g Hemeusailev 2 (heUTSHSIL6eTaTS).

1 ¢gJUI6L 2024 (PGHEL BHEOL (PMMSHG U(HLD HHHSHLLULL UNST (hGHevsailsoiLg, "GLOLLL" G&lje)
WM aleN&s CGTLUTeT] (PSUTSE@h&HGSL GUTHHEHID 6TerTLMSHULD, FTerMIHy CHIailev
SVHGCSHTENOUSMNE (LP6UTL 6UINSL CHTLJUTATT (DSHUTHEhSHGL LUNMF iaflligh &L L MLILDTEGLD
6TETLIENGUILD HeU6etTSH FH60 Cl&mereneayLd.
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[- HDFC BANK

LIffleu & & 6neor 626m&, UJLOL| LOMHMILD &L L 600TLD

AEPS Transaction Pay-out :
AEPS Transactions :

M| Transactions Account Type V7Ol per
: . ! Transaction
Onus Transactions : Offus Transactions : ;
. : i HDFC Bank Accounts /
e Cash Deposit e Cash Withdrawal | Fund Transfer Onus Rs.7.5
. : o :
Ca-sl'-1 AAERCraWal SVl Statemer\t i HDFC Bank Accounts/ § 0.5% of Txn Value —
¢ Mini Statement e Balance Enquiry i o i | o Max. Rs.14
e Fund Transfer . h D i ! ash Withdrawa
I . Cash Deposit | Other Bank Accounts/ § 0.5% of Txn Value —
*Balance Enquiry e Fund Transfer i Offus Max. Rs.11.25
! . HDFC Bank Accounts / § 0.5% of Txn Value —
: e | SRR Onus Max. Rs.14
Transactions Limit : ; _
‘ i -~ Other Bank Accounts /
| Mini Statement Offus Rs.1.50
Cash Deposit Onus 20,000 49,999 3,10,000 | . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 Cash Deposit Offus Max. Rs.11.25
s el L = - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 3,00,000 Fund Transfer Offus Max. Rs.11.25
GNP=TD & FT Offus 10,000 - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

Limit & Payout may change. Agents to take latest update from respective AH/TH

Classification - Internal



DC+Pin LIf162178 & 60601 6fl60T 6260 &, 6UJFLOL| LOMMYLD ClF6Y|& 5[5 H} HDFC BANK |

AEPS Transaction Pay-out :
DC+Pin Transactions :

| . Pay-Out per
: : M Transactions Account Type Transaction
Onus Transactions : Offus Transactions : ;
¢ Cash Deposit e Cash Withdrawal
.p : ; HDFC Bank Accounts /
e Cash Withdrawal e Balance Enquiry | Fund Transfer Onus Rs.7.5
* Mini Statement :
* Fund Transfer | HDFC Bank Accounts/ §| 0.5% of Txn Value —
e Balance Enquiry Onus Max. Rs.14
| Cash Withdrawal
i Other Bank Accounts / § 0.5% of Txn Value —
Transactions Limit : ; Offus Max. Rs.11.25
: ! ) _
| CashDeposit | FPFCBankAccounts/ § 0.5% of Tun Value
Cash Deposit - 20,000 49,999 3,10,000 | L
BTV ithdrawal 10,000 10,000 20,000 i  Pay-out paid to Corporate BC - 20% will be deducted by CSC
Cash Withdrawal Offus 10,000 - i
Fund Transfer Onus 10,000 10,000 50,000 ;
*Note - Offus Transaction Limit depends on Issuer Bank i

Limit & Payout may change. Agents to take latest update from respective AH/TH |
[' HDFC BANK Classification - Internal



DC+Pin LIfl6XT& & 6m601&6T (GMWI&S 2mler/sn L} HDFC BANK

H} HDFC BANK

Prohibition on Credit Card

Transactions through Debit
Card + Pin Journey

Agents are advised not to use Credit Card on Debit Card + Pin

Journey, as such transactions, even if successful, will be reversed.

Agents, follow the advisory and earn with ease on DC+Pin Transactions

H} HDFC BANK Classification - Internal



BC (LD & 6T & (615 & SIT6OT [Hl60I6VILIT60T Gl&IT(HLILIOT6 S5 61T

csc T HoFc BaNK

JUST LAUNCHED
Fixed Pay for
BC Agents

P Monthly
Pay-Out

Attendance: 4 hours X 5 days every
week in the month

URC BC _
Certified: |IBF Certified Rs 1
AGENTS Shieop
Transactions: 25 Financial
Transactions
Attendance: 4 hours X 5 days every
week in the month
Certified: |IBF Certified
NON-URC

BC AGENTS Transactions: 100 Financial Rs 800

Transactions

*Conditions Apply

Productivity: 10 products LC across
CASA or Assets

Pis Note :

» Every single applicable criteria needs to be met to be eligible for Fixed Pay

> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

Classification - Internal



Lifl6u1) & & 60601 & 61T LIDMIW (L&l ULl (Lp 6w M & 61T

LNemeylliiev Lifleurd & em 60T 6iT

Lev UIfleuI] & 8 60) 60T

S6utnentl eULDL SMI6uuIons QEFWIINUEL Ufle]S & 6m651&61

1.5 6(I5 LISI6UTSHSHME0EHEG C€H. 10,000 SI(HLOLILI QLM EMLOLIL| SHMIDSIILSGTEL, ¢260TMIHEG GLOMLIL L
LIfl6)] & & 6M6uT&HENTS (626 UG6UTETMILD €h. 10,000 QIBHLOMEST 5 LIFl6NUTESHS6M6EISH6IT) 50,000 CHLUML QTSSO &S(HLDLILI
QUMI& 6L

Ufleug&HgHemensenen LNfl&sea LD

6THHGI6UM(H Heutnenl eupLDLLD @evevmned Geusta(hGITCM/HMAFIWILNES FM Siemey&enmsLl fl&sLIUELD
LIFl6UIT& & 60)60T861T

61.5I: €. 10,000 QIT&ESD SH(HLOUL CUMIOIS 6TMIHG CMULL. UfleuisHemensenmal MNflesLULLTe|d, Gy
LfleUT& &enesTmg H(HLOLL CUM SIeMLDLIL SiSBIDSHSSTEVILD

(p&AWLDTeT ULNISTL (B &6V

BC (LPSHEUTSHET FHhIGHET nLOWHH6L Liev MM Lete] UFflel]sHsmensmer 208 Gail&sHab WmmIb
GCLMHEI&TETATOID Fal TG

Classification - Internal



SWmjluysen wmmId GCaFeneusen

{1 HDFC BANK [IRNT: 3NNy (10l G In]oX 5] 1F:A Q&SI TedGELifFHbaGMLHBSSILLL G| | SLELUUGSSLUIULL G| | CUTH*



CUTBL&6T MmMILD CFemeudHaileor L hi6&HTs )

Customer Segment

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Govt Salaried

Educational
Institutions

Primary Health
Centre

Small Traders and
Merchants

MSME Segment

Salaried Employees

H} HDFC BANK

Assets

« Kisan Gold Card
«  Small Agri Business

 Tractor Loan

« Joint liability Group
 Auto Loan

 Personal Loan
Consumer Durable Loan
« Two Wheeler Loan
 Business Loan

«  Working Capital

* Home Loan

 Gold Loan/Agri Gold Loan
 Dukandar OD/GST OD

« MSME Loans

* Health Care Finance

e Commercial
Vehicle/Construction
Equipment Loans

Liabilities

e Farmer’s Account

. Government Salary
| Account

« Gram Panchayat

*  Current Account

« Savings Account

* Corporate Salary

« Beneficiary Account
'« FD-ETB/NTB

.+ RD-ETB

« Govt Savings / Current
Trust / Clubs

| Association

.« NGO

_ Co-operative society

*Product Offering may change. Agents to take latest update from respective AH/TH

Copyrights © HDFC Bank

{1 HDFC BANK

We understand your world

Investment

Loans

Credit Card ¢\ Transactions
Social I

Security ! 3

Schemes '

EM| l&? Payments
Collection

1

1
! 1

@)
@ EMIs Collected

1

______ Payment Gateway

Clastifiafide rtigkrpdRestricted | Internal | Public*
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CHEMOUWITE &L 6016015 Q&G LILICTIISHMS QULMRIGUSDSHITS
CoIHoS(H&SHeLD (PIg 556D (' &SLULGHDGI

SL 60T HWMHULSGE
QF6LEVELD

GUTTL6L GQ&FELEVELD

*Product Offering may change. Agents to take latest update from respective AH/TH
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HlEVIM6UT 6 FHIT6MS & 61T LOMHMILD €& T (B LILIGIT 61 S 6T -

SWTHLL &6 LDMHMILD &6 S 6l

Product Suite

*** Focus Products are Tagged in Yellow

SAVINGS

Regular Savings — (PC 100)
SB Max — (PC 193)
Speciale Gold — (PC 1165)

SALARY

Corporate Salary — (PC 104)
Govt Salary Account — (PC 105)

CURRENT

CSC VLE — (PC 1129)
Agent CURRENT ACCOUNT

Govt & Inst FD_RD

Govt. Savings — (PC 980) * Fixed Deposit

Govt. CA—(PC981) * Recurring Deposit
Inst. Savings — (PC 1398)
Inst. CA— (PC 762)

Speciale Platinum — (PC 1166) Instant Salary Premium — (PC - (PC1236)
Women Saving — (PC 187) 161)

Speciale Senior Citizen — (PC
1364)

NRO Savings — (PC 101)

NRE Savings — (PC 106)
Beneficiary A/c— (PC 1101)
Pension A/c — (PC 138)

Saksham CA — (PC 1107)
4 Biz+ CA Products — (PC
1480/81/82/83/84)

STP Insta Journey
* Regular Savings — (PC 100)

Lead Journey Journey For Agents Assisted Link Journey

+ SB Max— (PC 193) * CA for HUF, Partnership LLP * CSC Agent Account (PC 1129) * Fixed l?eposits .

« Speciale Gold — (PC 1165) « Saksham CA — (PC 1107) * Recurring Deposits
« Speciale Platinum — (PC 1166) * Govt. Savings — (PC 980) * Credit Cards

* Women Saving — (PC 187) * Govt. CA-(PC981)

* Speciale Senior Citizen — (PC 1364) * Inst. Savings — (PC 1398)

* Salary Account — (PC 105) * Inst.CA-(PC762)

* Corporate Salary — (PC 104) * Benificiary A/c—(PC 1101)

* Salary Premium — (PC 161)
* SIGNZY —Sole Prop. and Pvt/Public
Ltd

_*Product Offering may change. Agents to take latest update from respective AH/TH
Copyrights © HDFC Bank claSspifigsntiatelnRestricted | Internal | Public*
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COMPLAINT REGISTER

SRR Nature
FD/RA Ack |
Complainant | Customer VIR EUsEmEs Customer| Contact . cKnOW'e Sub Source of of Detailed |Custom
Name ID /DP Dol Mobile [Number Erel | eEmEnt | Calieeely category | Information |Complai|suggestion| er Cit
Numb| Number Sent sory ntp &8 y
er

{1 HDFC BANK
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Classification - Internal

Anmexure - Formeat of Debic Anchority Letrer
| Date
HERFL Bunk Lid

Dhesar Sir.
1, harve been appoinied as the VLE ( BC Agent by | Mame of Corporaie BC)
by virhae off the Husiness Corespondest Agreement executed betwesn | Mame af Corporate HC) and the

Bank for coamying oot the s s s statedd theredn

| hzreby comflom that all the transactions camied out by me a5 8 VLE ! BC Agent vill be condecied on Kiosk Banking Sysiem
(KBE) and & event of any wesccessi failed ranssctions, the same shall be considered as refeced tansactions and 1 wall st
process himowr any such transacticns with the end customes. | agree and coodirm o open a dedicated cament acooes: with HIEC
Bank s this acoount will be used w0 camy ot the setilement for the business conducted as a2 VLE LBC Agest and hence will be
treated as settlemen eccount For all BU ransactions.

| hezebry mnpmditionally outhorise you o debit @y Acommt o (“Settlement Acocemt™)  maintained with your
nch i the event of ay suecesall ailed traseactions semtified o the sime of reconcilistion of the transactions caried
oot by Bk B foo all such -.'u-u.lnllm. Az wgether wath interest, s, eost, expenses el payable by me to the Bank,
in connection with the said amagenent. | shall keep the Accoust adequasely funded g gs tg carry cut such transactions in terns
of the Agreement exevused between the B0 and HIEC Bank.

T instrartion given by me, os staned sbove ane imevocsble wed cannot be modi fied without prior writien cossent of HDFC Bank
Furrtheer the above Setthement Aucooemt will not be closed by noe wmless we neczive o no objectio letter from HOPC Banb

This debiz methosity o operating righis gives by me in HODFC Bl with respect o my Setdement Acooait overnides any ofwer
operting mstructis that | may bave given o S banch duning Account opening ad the same stays as losg as iy arrangemest
as a YLE HU Agents widh { Mame of Caporie HC) i oot teminsteddespired which i case will be
communicaied by 1 Mame of Corporate BC) o g Bank, till then this debit authority shall be valid and
bz o0 mae

| g il underiaie in indenanidy HIN¥C Bank lindsed against sy desnape, loss or injury of sy nasere whateoeyer anising out of
any transairtions, which may so take place inmy Settlement Account.

| agree that HIFC Bank may exercise a banker's liem or right of set-off with respect o my uhllg.n #om in tenis of the .\:_L',,‘C\.'IIK".‘I

it whatsoever with the Hask. Any foobeamnee or felure or |I¢h'. by the ]!\.llll. in exercising any n!,.'r pv\.-.n-. ar
reznedy heveunder shall o be deemed o be waiver of sach right, power ar resedy, asd any singke or partial exerciee of any right
powwer of Temedy bereunder shall oot preclude the further exervise theneof and every night and remedy of HOFC Bank shall
contine in Bl feve and eflioet weil such night, power o rensedy is specifically waived by an instrument in wiising executed by
HIIFL Bink

Thiis: debit sty is emevocable and constisges legal and hinding cbligations on me and my successors and legal heirs and shall
continue 1o be i= fdl fece and elfect sotwithstanding sy change i the amangeent between I
M of Creporate BCO) and Bank or between | Moz of Corporate BC) and VLE / BC Agents

This dehit authority shall be governed by and coostnued in acoordamce with the lows of Indis and | berchy imevocably submit o
the exclusive jurisdiction of the competent courts of

Sincerely.

Signatare of BC Ageas
Mo of BL Agent

B Agent ¥LE Code

BC Agent TI Mumber
Cooplete Address of BC Agent
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606U S (IHLILIGUTSHET LOMMILD SY,6m600T em6UGH S (HLLIUTHERSGSLD Qs GUTETM
§H6ULGHET ULPMRISLILIL. Geuevur(hLD.

SETIBLIT SI6LEVTH 6UITQ SMSWITETTEHET: HmieeTHSHleoT FLL LT [hlemev,
Qeweour_(h (P&, HRSESHSSULLL SCWITLIULAL L 6UJ&eT WMHMILD
HEST6MLD LUWISG@GLD 2 Flemwlmarysenet FHUMTES UM S WITeTS HIeneuLl
ClumMILD.

6UIMg SMSWITENT QFWIL|LD Si6060G| GCLOMEISTETAT THFUMTSHES LD

Geuemev/66TNSSHS60T GHETemLD MMILD QURIFIUTNED HEONHMSHSH SHMLILIG 60T
CHTEHHLD UMM H&H6ULHEHLD C&emel.
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QL mpWmHufer epevld oL wimard BHmeliUl L eumg &Henswmarygenet L (HCLD  gHMIS6ISTeITEnhISET.
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Ufled& &Henenidbenen LUGLUMILE) QFUI6STGLD.

@Lp GLemEemLd. : LIWghIETeT KYC 6T6TLG| e SHensWITaTHafledl  SenLwimerd, Seugsener Hg
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Sllq LILIML UMISHEH GHITL_LIT(H &6

vBLONSGMS - UM &HenSWITaT HLOLNSNSHEMI 2 (5 6UTEHG &6V
vVISFILG H6T6MLD - 6UIMQ EMSIITETII6N [HFIIHG60T6ML06MWI LIFTLOF &S 6D
vEFemed - almgSensmar] GCFene OIS (LPSSHILILDITEIIS)

vV ECS-CUT(HeMT&T &Myeuen&en UMM HMley

{1 HDFC BANK [IRNT: 3NNy (10l G In]oX 5] 1F:A Q&SI TedGELifFHbaGMLHBSSILLL G| | SLELUUGSSLUIULL G| | CUTH*



HL &MY ailg)
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626)GI6UM(IH 6UMQ SENSWTAT(HHGLD UG HLOMesT HUIMFILY aNHGWITSHLD

SM6aTHGH HWIMHILIL eNeuIhiSeNaD QUMq.Hen&WITaTTSHEHL 60T GleuaTLILInL & & 6oTemLn
QUMQ.S6n&ITAT HIemeull LiwleTUbSHGHIeUH 60 Geofw|flenid, LIMGISTLIL

QUM ST LSBT &je mmId S(h5H5)

QMg &ensWmeny eNLpLLeuTemel 2a&@Gal5H&He0 WMHMID HenL &&&Falqll H

SN BY SEERNT BN

SWImFlly&en wmmIb CFameussemenll LflhGICSTeTeT SUTHEHHEG 2 &6)SH6V.
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vV EEILLLL. &HlmeoT&el

vCR&TemeLCUE g FMILD

v1IDI6OT6UTEHFEV Y FITILD
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