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9,689 4liglI

4,175 AL / ALQ

21,172 ATMs / 9% Ja8og48IQll
229ee (CRMs)

14K + Business Correspondents
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3, L X} oL R ized in th 3
W -&35 W K. ecognized in the -B%’
."} Best Employers Asia-Pacific ¥ HDFC Bgnk Re_anks No. 1 ‘9%’ 3 “Leadership” category 3
2026 in India liAS Indian Corporate

Kantar BrandZ India’s Most Governance assessment 2025

Financial Times Valuable Brands 2025

v*“ Most Accurate Forecasters in )‘9& ’;}L! . }‘9%’ ’g}u Only Indian Bank in the }‘9&
¥ Reuters Polls (Economics) for Y India’s Best for HNW <y Top 100 3
India Euromoney Private Banking Kantar BrandZ 2025 Most
23rd Green Building Congress , Awards 2025 ) Valuable Global Brands |,
WL 3, YL R 3, YL : 2,
v Best Wealth Management for ’%& W Best Domestic Private '9%’ W Best Private Bank for ‘9&
3 $100k — $250k AUM v Bank- India Y N Insurance 3
Global Private Banking Global Private Banking Global Private Banking
Innovation Awards 2025 . Innovation Awards 2025 . Innovation Awards 2025 .
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: L4 3. 3
,}Lﬂ India’s Best Bank for }'B{, '\!2"% India’s Best Bank for a‘ép }&!"L Top Performing Bank PoPs.B%t
3 Homeowner 3 SME | The PFRDA National Pension |
Euromoney Awards for Euromoney Awards for System (NPS) Excellence
Excellence 2025 Excellence 2025 ¢ Awards ¥

L& Best Performance on Asset 18 : 3, o4 Y
03' Quality (Private Sector a‘ét .,}!“ Best Private B_ank for_ .9‘31 .,}!“ Best Retail Bank in Indla .b‘ét

Conclave & Awards - £ A

W i >, oL oL ey ) b 3.
o}. Best Investor Relations ’%& ‘}} Best Large-Cap Company '9%’ Ve India's Leading Private ‘9&

\ (Silver) 3 (Silver) W Bank (Large) -
Finance Asia — Asia’s Best Finance Asia — Asia’s Best Dun & Bradstreet BFSI &
Companies 2025 o Companies 2025 p FinTech Summit 2025 y
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= QILI6x BC Centre QIRIEQ BC Centre

— L3 HDFC BANK |
i HDFC BANIK
|

@ Siesiiogs

wty [ca] o2
PAY ‘ SAVE ‘ TRANSACT | BORROW
V=at

o= (Ea =
SAVE | TRANSACT | BORROW

PAY

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000<
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: XOOK XOO0OKXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Q@69 BC Centre -l

TRACTOR LDAN

| ' ]
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QRIGIRS 9Iagee BC 160410 Il QIISeRE 1a°
QVSIELVS RQAULL |

S AL S L AL A G Collect from linked HDFC Bank Branch / Area Head — To be

dispplenied B8 per Bermes Glélednetlrlges DA BIE gt e e Displayed & Maintained by BC Agent at the Centre

Shop Banner — To be placed outside the BC Agent Centre in Grievance redressal Poster

Local Language
Banking Ombudsman poster

Product Wall — Product Posters to be displayed
. Savings / Current Account Services & Charges Poster
Agent Certificate
, ' Complaint Book — As per Goiporia Committee
Do’s and Don'ts for Customers

Do’s and Don'ts for Agents

Services Offered Poster

Mandatory Registers to be procured and maintained by BC
Agent

L} HDFC BANK | Copyrights © HDFC Bank  ClasGbrfidentikrhaRestricted | Internal | Public*



16Q4FIRT TRl QRIFIFRS 6QF1Q |

6058Q JAGIRGI 62R8 | AUCIRS AN IEFIARE TG |
CREAA QIF REQ | 6AAR GAIS @ any D FRIQ ARFGEQ |

16R40IeE IRl JRIRG 62919 28l 6QERA TIF GEa F76a QUARE |
2R6AI 60FLQ |

REAITRIN CASA FD /RA/ |gIe@ @@ aga 6QIGIEQS = = < 2e6aI0e  [3ge aqIad
Qi Qlex ID DP QG | | 912 61IRM | aqa | QEIN 99 | 196 A0IKIRE | Qal @d 69811 | goal @d g@@ | | QIEe AL
GIQERTR 6QEAQ
= R RQRIAQ IRIQ_ x000B_Eg 9@ K¢l = QR GG_ x000B_ o
QIRg a9 | JIeaw QI A/cqll 5l 900 9T | AQCE! MIFQ FIEY ageol / govguie | | RRN ol | 99 QNS |
6QFIQ IRIR @G |
A6Qde ZRIQIE | I9IF0 28 AIKIRAA alehligRia Qd eRew
QIS QIS JRQRE QIFl Q°G0RQ Qe | [alab=ingellel ARIAIR o < A 928 KRR
Q8@ | @Iy - Q2%Q |
IR IR 6QAFIQA |
e d gg?géaltm” Y9 geesan | giee saisas age AR a°l A/cCA/SB/Sal Q9RIQ | A/cQll lIGI 6SHRFIQ GRS | 33 694w QIHQ |
— < o~ — —
e / 60@e° @6dIRNG 6QadQ |
g1a° JIeaw QI A162Q A1} /° @€l 991 (FD / RD) INR 62 Amt G¢1l @9 | R 2AQY 9189 QTG |

Classification - Internal



AR gEFYST AR /'S RA6Q e° 96l RA6S QIF

v'Dos
*KYC ¢1l9Qei G?GOIQ dieg G?@?JQI @I@Qﬂl@ﬁf ogQ @AG| 9JILPw QARR
CdIGI6dIo @G, EII?,IG? QG@@Q@I QIQ‘@?I AR PR @AG, Cler 6YIT M Q*°
EIIQ&‘SI‘{G?@IG? Q‘K@ Q° QI GI@ Q@IQ@ EIIGN@@GI@G? @4 @G|
QLR CRlIMAC! Q@I QTP R° I 2Ew 1Q° QI YA BIR QB!

-gORIR 6619919519 QA KRR AR MFQ JI2P IO, BQI6AL, 60RG 1a°
AHRQ QIR NQ° 9L QA6 F96' @G|

QUiF J9Q GIF FIAl AAULRYR! ATL AR AR A4 A8 FI2RT AGRAR
Qde Q& @QeN|

QIS Al / 62660 AR oL, ATRE 4 A4l IS° A9I26Q 5 G0 AR
Q!

4%1912) GQ@QQQ@@ Qelg 1Q° @‘Hﬁﬁ" QI FRIGQ QILIFme 6IFR /
Qﬂlél@@%l@@ QIGG?@IQ Q&R QQ&‘SIQ @G|

B8G 90g 69 9IS A8l / 60E6RQ AITERAR FINFIR ¢JmY HDFC Quia
2RNREQ 29IQ Q014 MY ALG 6617 SRR

X Donts

*BC 4654 6a1913 Q¢ g QIR 6193 VG AGG 2RI QLE |
*BC 1654 6a193 QURETER/UTR AF0R A0 50 6891 AFQ 964 |

*BC 694 9I2R9IeF IRR)@ @7l FRITS FIAQIQ @AAlg AALe @A AFQ
Q62|

*Ql YLIT Q@REQR Qg @QIQ %ﬂl@ﬂ @ql AIXALS GQQI QGQ QGQI QLA Q&
dle QIR 16N, 699AR @ ARUIRY gl QQQ@@ AR AR

-QUIRFIRT 9AIT SRS 6961 YA QI2I6a IS 6gIaIRe 4l AR &gl deu
2181 g9 KA FJILRFINT JERIRS @ @RI AR F6E U, 6891 629

*BC 604 GIFQ MPIRR 1D I9° AIAEIE 2R 67167 Q210 Q1ag 6399 /9a!
Qe g6l

*BC 1654 JI2aw Jinl 67163 QIQQIL 6QId ARQI ATUER FIFS Q1R TRl
<2l REAIM 1D, 671QIAM 2IQ, 671m° Ol 2600 9AQI 0Q Q6% |

H1 HDFC BANK

Copyrights © HDFC Bank

ClasSHiaatiidantiakerhdRestricted | Internal | Public*



AR gEFYST AR /'S RA6Q e° 96l RA6S QIF

v'Dos

+  BC 9654 6997 ARG 6TI0IA AR (R64I60S / QUIF 6JI9IR) G2
AQ 92w 2RAL 6FINA AR EREREAT FAER

+  BC 96@4416Q QBN ID, 6£11Q1R R NQ° 6RIAF T8I A6C1e AN
gle® goal A0Q WS ISR KA

+  BC 1694416R glaaa A0Q MIGAIS S04 QUIJeR 966Q 699 68996Q
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AFIY gleas AREIS/YY AREAIT 6AFENER 600% fAITe Y6° gieaw A2 6AAR aaIde!

NI 649! gRIe KA AR BC 68441169 FI2am0Iq 6a16d @fde 689 A0Q Q6% |
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AEPS @/6)9'0)0) e]@/6), LT¢l NIQ° 6€)-ZIRo”

AEPS Transactions through Mobile & Laptop :

AEPS Transaction Pay-out :

r

i HDFC BANK

M Transactions Account Type Pay-Out per
; Transaction
| Fund Transfer HDFC Bank Accounts / Rs.7.5
; Onus
HDFC Bank Accounts/ § 0.5% of Txn Value —
! Onus Max. Rs.10
! Cash Withdrawal
: Other Bank Accounts/ § 0.5% of Txn Value —
- \ ; Offus Max. Rs.11.25
i : HDFC Bank Accounts/ § 0.5% of Txn Value —
. . e : Cash Deposit
Transactions Limit : | Onus Max. Rs.10
; g g g i -~ Other Bank Accounts /
IR TR ISl IS STl | | | Ministatement offus | Rs1.50
CashiDepesit Onus 20,000 49,999 3,10,000 h . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 i Cash Deposit offus Max. Rs.11.25
s Wl Sl 10,000 - - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 3,00,000 Fund Transfer Offus Max. Rs.11.25
GRS 1D & FT Ofius 10,000 - - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

|_Limit & Payout may change. Agents to take latest update from respective AH/TH |

{1 HDFC BANK
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DC+Pin @/029/616) £]@/6), L6l NQ° 64’4 L} HDFC BANK

AEPS Transaction Pay-out :
DC+Pin Transactions :

| . Pay-Out per
: : M Transactions Account Type Transaction
Onus Transactions : Offus Transactions : ;
¢ Cash Deposit e Cash Withdrawal
.p : ; HDFC Bank Accounts /
e Cash Withdrawal e Balance Enquiry | Fund Transfer Onus Rs.7.5
* Mini Statement :
* Fund Transfer | HDFC Bank Accounts/ §| 0.5% of Txn Value —
e Balance Enquiry Onus Max. Rs.14
| Cash Withdrawal
i Other Bank Accounts / § 0.5% of Txn Value —
Transactions Limit : ; Offus Max. Rs.11.25
: ! ) _
| CashDeposit | FPFCBankAccounts/ § 0.5% of Tun Value
Cash Deposit - 20,000 49,999 3,10,000 | L
BTV ithdrawal 10,000 10,000 20,000 i  Pay-out paid to Corporate BC - 20% will be deducted by CSC
Cash Withdrawal Offus 10,000 - i
Fund Transfer Onus 10,000 10,000 50,000 ;
*Note - Offus Transaction Limit depends on Issuer Bank i

Limit & Payout may change. Agents to take latest update from respective AH/TH |
[' HDFC BANK Classification - Internal



DC+Pin @/09/8) QUAIGIE! | £} HDFG BANK

H} HDFC BANK

Prohibition on Credit Card

Transactions through Debit
Card + Pin Journey

Agents are advised not to use Credit Card on Debit Card + Pin

Journey, as such transactions, even if successful, will be reversed.

Agents, follow the advisory and earn with ease on DC+Pin Transactions

H} HDFC BANK Classification - Internal



BC I6@aeow 9If 96 664

{1} HDFC BANK

JUST LAUNCHED

|

Fixed Pay for
BC Agents

URC BC
AGENTS

NON-URC

Pis Note :

. . Monthl
Type Criteria* Pay- Ouﬁ
Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified Rs 1600

Transactions: 25 Financial
Transactions

Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified
BC AGENTS Transactions: 100 Financial Rs 800

Transactions

Productivity: 10 products LC across
CASA or Assets

» Every single applicable criteria needs to be met to be eligible for Fixed Pay
> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

*Conditions Apply

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK Classification - Internal
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QAP 9G° 629U G2

Customer Segment:

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Govt Salaried

Educational
Institutions

Primary Health
Centre

Small Traders and
Merchants

MSME Segment

Salaried Employees

H} HDFC BANK

Assets

Kisan Gold Card
Small Agri Business

Tractor Loan

Joint liability Group
Auto Loan

Personal Loan
Consumer Durable Loan
Two Wheeler Loan
Business Loan

Working Capital

Home Loan

Gold Loan/Agri Gold Loan

Dukandar OD/GST OD
MSME Loans
Health Care Finance

Commercial
Vehicle/Construction
Equipment Loans

Copyrights © HDFC Bank

Liabilities

Farmer’s Account

Government Salary
Account

Gram Panchayat
Current Account
Savings Account
Corporate Salary
Beneficiary Account
FD — ETB/NTB

RD - ETB

Govt Savings / Current
Trust / Clubs
Association

NGO

Co-operative society

*Product Offering may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK

We understand your world

Investment

Loans

\
\
AY

\ 8 )
Accounts
e

\

N
\
\

\

'+ Credit Card ‘@. Transactions
.+ Social I

Security Lo
| Schemes ’
. EMI Payments
‘ Collection :

fu 4
B
1

SSS

S
70
b /
’
’

-
% by
.
, 7
, ’
.
.

Payment Gateway

EMIs Collected

Clastifiafide rtigkrpdRestricted | Internal | Public*



g6 2IQENRS! IR ans &

QRANR GIQ HDFC QYIS ans §16Q AFIY 65F GILA1IER §F 6a9 FIUA6Q AIRAIAES |
HDFC BC / BF \96@41I9& 9 @@ T generation 7 QIR A7QI2 16 & Q99 ROAE |

© QEG 9@l an & | « JIQQ ané © 99 98 QUL |
* @Qanéd * 6991 ans €l (4 Help ©° ALIY@ 691191 . QY 6QQ1 2]
.+ galand / ae QIR Group 66191) . CAIRIRIFIRE CIR BReRIE IaI |
« g@and © JIL@ Qi an € | .« QR FEQARIER an &
« QYA an & + QAR 6AIR RIE - 1G QS | « B8 QARG 9G° QTR QIR AN
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Liabilities & Payment — Products & Platform

Product Suite
SAVINGS SALARY CURRENT Govt & Inst FD_RD

Regular Savings — (PC 100)

SB M.ax - (PC193) Corporate Salary — (PC 104) CSC VLE — (PC 1129) ) *  Fixed E‘}eposns _
Spec!ale Golc.zl —(PC1165) Govt Salary Account — (PC 105) Agent CURRENT ACCOUNT Govt. Savings — (PC 980) * Recurring Deposits
Speciale Platinum — (PC 1166) Instant Salary Premium — (PC — (PC 1236) Govt. CA—(PC981)

Women Saving — (PC 187) 161) Saksham CA — (PC 1107) Inst. Savings — (PC 1398)

4 Biz+ CA Products — (PC [, € = (P 7z
1480/81/82/83/84)

Speciale Senior Citizen — (PC
1364)

NRO Savings — (PC 101)

NRE Savings — (PC 106)
Beneficiary A/c— (PC 1101)
Pension A/c — (PC 138)

STP Insta Journey Lead Journey Journey For Agents Assisted Link Journey
* Regular Savings — (PC 100) . .
- SB Max— (PC 193) «  CA for HUF, Partnership LLP * CSCAgent Account (PC 1129) * Fixed Deposits
« Speciale Gold — (PC 1165) « Saksham CA — (PC 1107) * Recurring Deposits
* Speciale Platinum — (PC 1166) * Govt. Savings — (PC 980) * Credit Cards
* Women Saving — (PC 187) * Govt.CA-(PC981)
* Speciale Senior Citizen — (PC 1364) * Inst. Savings — (PC 1398)
* Salary Account — (PC 105) * Inst.CA-(PC762)
* Corporate Salary — (PC 104) * Benificiary A/c—(PC 1101)

* Salary Premium — (PC 161)
* SIGNZY —Sole Prop. and Pvt/Public
Ltd

*Product Offering may change. Agents to take latest update from respective AH/TH
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https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-jeevan-jyoti-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-suraksha-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/atal-pension-yojana

Complaint Management Process at BC Centre

0 BC 9624 9I2as IR IS Ql2l 6QIGIR ARIAER 2AR6AIS / 94 / 2961 QOIAAIRES]
0 BC160€419w 9101 QOIIIRYR! AITNIGER QAR QUIFQ ARG AFIIIE JAEa J& 62Q ]

0 BC 9694619G 96 ¥9° 2090Q A0Q 0a8 FE0 @AQIg 06 Il IRl IF 9A8 FIeas F81Q ATRIL FAAIR. Ye° gIfiasiea AN
QAR YR KRR

0 BC 9684 6Q9% QUITQ QYIQ I9° 6291 AY1A 6T FI2e UR6TIS ROIAER! BC @ 6ARIREa 602IRC, MQ §F, 2R6Q16° 1e° 36916° QU@
AQR1A G2UF Y& AGIMER AARIIQ @AILR QIR e° YL QIR GULRI @G| BC 9604016 ARING! IR 6ACI9wA @6dIERQ JIFRQ CSC @4
69Q (Slie AR 6QIGICUIT *ARIQ IGR|

0 2609 @196, 649 2AB6I / g4 / AGEAUMFER ABC 9G° P QUI6RRA BC I6R4AIOR FIal GRoIR Q4a QIOTE AR QOIR6LS QIR,
6Q9%Q bc.complaintdesk@hdfc.bank.in @ A0IRRIQ UGS

COMPLAINT REGISTER

CASA

. Cust .

Complainant FD/RA/ ustomer Customer | Contact .. |Acknowledg Sub Source of Nature of | Detailed [Customer
Customer ID Docket . Email Category ) . . .

Name DP Number Mobile Number ment Sent category Information |Complaint| suggestion City

Number

{1 HDFC BANK | Copyrights © HDFC Bank  .GaifidentidtelnRestricted | Internal | Public*
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for Aadhaar Compliance
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60QQ 226 S0 |

Anmexure - Formeat of Debic Anchority Letrer
| Date
HERFL Bunk Lid

Dhesar Sir.
1, harve been appoinied as the VLE ( BC Agent by | Mame of Corporaie BC)
by virhae off the Husiness Corespondest Agreement executed betwesn | Mame af Corporate HC) and the

Bank for coamying oot the s s s statedd theredn

| hzreby comflom that all the transactions camied out by me a5 8 VLE ! BC Agent vill be condecied on Kiosk Banking Sysiem
(KBE) and & event of any wesccessi failed ranssctions, the same shall be considered as refeced tansactions and 1 wall st
process himowr any such transacticns with the end customes. | agree and coodirm o open a dedicated cament acooes: with HIEC
Bank s this acoount will be used w0 camy ot the setilement for the business conducted as a2 VLE LBC Agest and hence will be
treated as settlemen eccount For all BU ransactions.

| hezebry mnpmditionally outhorise you o debit @y Acommt o (“Settlement Acocemt™)  maintained with your
nch i the event of ay suecesall ailed traseactions semtified o the sime of reconcilistion of the transactions caried
oot by Bk B foo all such -.'u-u.lnllm. Az wgether wath interest, s, eost, expenses el payable by me to the Bank,
in connection with the said amagenent. | shall keep the Accoust adequasely funded g gs iy carry cut such transactions in terns
of the Agreement exevused between the B0 and HIEC Bank.

b ool ol HOFC Bank
1 HIOFC Banik

T instrartion given: by me, os stased sbove ane imevocsble wed cannot be modifip
Purrtheer the above Setthement Acooemt will mot be closed by noe wmless we necej

This debiz mehoeity o operating righis gives by me in HOFC B
operating instruction that [ may bave given to g branch during Game stays s bong sy armangemest
as @ WLE /BC Agents with erminatediexpired which in case will be
commimicmied by { Mt of Cop Al then this debit autharity shall be valid ond
bidizg on me

oot overtedes any o

1 aggwest il undertale 10 indenanify HI¥C Bank
any transairtions, which may so take place ing

ade. boes of injury of avy nadere whatsoeyer ansing out of

| agree that HDFC Hank may e
exzeiied between the BC awd H
inany ded 1 wissoever witl
seznedy hereunder shall n be dd
povee of Temody Sereunder |
confinue i fall Foee and effec
HIOFC Bank

A set-oll with respect to my obligatke in tenes of the Agreement
& shall have & liem and right of set-odl o all momies bekmging o me
dhice or fahee or delay by the Bank in exescising any right, powes or
ach Tight., poswer o rensedy, ased any single o partial exescise of any right,
further exervise thereof and every night and remedy of HOFC Bank shall
weer of retiedy is specifically waived by an instrument in wiising executed by

Thiis: debit sty is emevocable and constisges legal and hinding cbligations on me and my successors and legal heirs and shall
continue 1o be i= fdl fece and elfect sotwithstanding sy change i the amangeent between I
M of Creporate BCO) and Bank or between | Moz of Corporate BC) and VLE / BC Agents

This dehit authority shall be governed by and coostnued in acoordamce with the lows of Indis and | berchy imevocably submit o
the exclusive jurisdiction of the competent courts of

Sincerely.

Signatare of BC Ageas
Mo of BL Agent

B Agent ¥LE Code

BC Agent TI Mumber
Cooplete Address of BC Agent
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