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."} Best Employers Asia-Pacific ¥ HDFC Bgnk Re_anks No. 1 ‘9%’ 3 “Leadership” category 3
2026 in India liAS Indian Corporate

Kantar BrandZ India’s Most Governance assessment 2025

Financial Times Valuable Brands 2025

v*“ Most Accurate Forecasters in )‘9& ’;}L! . }‘9%’ ’g}u Only Indian Bank in the }‘9&
¥ Reuters Polls (Economics) for Y India’s Best for HNW <y Top 100 3
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®RTrt BC Centre

I} HDFC BANK
=]

uky (5] o2
PAY ‘ SAVE ‘ TRANSACT | BORROW

r

L= HDFC BANK

wwh, = ==
PAY \ SAVE | TRANSACT | BORROW

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000C
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: X3OK 000K | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

2% BC Centre {3} HDFC BANK |

1=
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BC oot nwd s@aabameN 20edd ddrdbRielesond ITBeIN

S AL S L AL A G Collect from linked HDFC Bank Branch / Area Head — To be

dispplenied B8 per Bermes Glélednetlrlges DA BIE gt e e Displayed & Maintained by BC Agent at the Centre

Shop Banner — To be placed outside the BC Agent Centre in Grievance redressal Poster

Local Language
Banking Ombudsman poster

Product Wall — Product Posters to be displayed
- Savings / Current Account Services & Charges Poster
Agent Certificate
, . Complaint Book — As per Goiporia Committee
Do’s and Don'ts for Customers

Do’s and Don'ts for Agents

Services Offered Poster

Mandatory Registers to be procured and maintained by BC
Agent
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AEPS &6:30607TY &,500, D3 V&)

P

AEPS Transactions through Mobile & Laptop :

AEPS Transaction Pay-out :

r

i HDFC BANK

M Transactions Account Type Pay-Out per
; Transaction
| Fund Transfer HDFC Bank Accounts / Rs.7.5
; Onus
HDFC Bank Accounts/ § 0.5% of Txn Value —
! Onus Max. Rs.10
! Cash Withdrawal
: Other Bank Accounts/ § 0.5% of Txn Value —
- \ ; Offus Max. Rs.11.25
i : HDFC Bank Accounts/ § 0.5% of Txn Value —
. . e : Cash Deposit
Transactions Limit : | Onus Max. Rs.10
; g g g i -~ Other Bank Accounts /
IR TR ISl IS STl | | | Ministatement offus | Rs1.50
CashiDepesit Onus 20,000 49,999 3,10,000 h . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 i Cash Deposit offus Max. Rs.11.25
s Wl Sl 10,000 - - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 3,00,000 Fund Transfer Offus Max. Rs.11.25
GRS 1D & FT Ofius 10,000 - - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

|_Limit & Payout may change. Agents to take latest update from respective AH/TH |

{1 HDFC BANK
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DC+Pin &&&9EVNY 890, D3 D@ T3 L} HDFC BANK.

AEPS Transaction Pay-out :
DC+Pin Transactions :

| . Pay-Out per
: : M Transactions Account Type Transaction
Onus Transactions : Offus Transactions : ;
¢ Cash Deposit e Cash Withdrawal
.p : ; HDFC Bank Accounts /
e Cash Withdrawal e Balance Enquiry | Fund Transfer Onus Rs.7.5
* Mini Statement :
* Fund Transfer | HDFC Bank Accounts/ §| 0.5% of Txn Value —
e Balance Enquiry Onus Max. Rs.14
| Cash Withdrawal
i Other Bank Accounts / § 0.5% of Txn Value —
Transactions Limit : ; Offus Max. Rs.11.25
: ! ) _
| CashDeposit | FPFCBankAccounts/ § 0.5% of Tun Value
Cash Deposit - 20,000 49,999 3,10,000 | L
BTV ithdrawal 10,000 10,000 20,000 i  Pay-out paid to Corporate BC - 20% will be deducted by CSC
Cash Withdrawal Offus 10,000 - i
Fund Transfer Onus 10,000 10,000 50,000 ;
*Note - Offus Transaction Limit depends on Issuer Bank i

Limit & Payout may change. Agents to take latest update from respective AH/TH |
[' HDFC BANK Classification - Internal



DC+Pin &&EVNTY T £} HDFC BANK.

H} HDFC BANK

Prohibition on Credit Card

Transactions through Debit
Card + Pin Journey

Agents are advised not to use Credit Card on Debit Card + Pin

Journey, as such transactions, even if successful, will be reversed.

Agents, follow the advisory and earn with ease on DC+Pin Transactions

[- HDFC BANK Classification - Internal
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{1} HDFC BANK

JUST LAUNCHED

|

Fixed Pay for
BC Agents

URC BC
AGENTS

NON-URC

Pis Note :

. . Monthl
Type Criteria* Pay- Ouﬁ
Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified Rs 1600

Transactions: 25 Financial
Transactions

Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified
BC AGENTS Transactions: 100 Financial Rs 800

Transactions

Productivity: 10 products LC across
CASA or Assets

» Every single applicable criteria needs to be met to be eligible for Fixed Pay
> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

*Conditions Apply

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK Classification - Internal



SODEDNY OB W VRVINW

D232 1 20380 83305906301%)

(AL RN TADIEY

R0 D3AOWIN ATEHTIVT DE@EDNTH

oVD: &S SBHOT, T 10,000 &OTTBADED SBHA DI EDIHTO0T 2,083,038 B2, SowEINFY (5 DPTAELMW 3o TR
10,000) 50,000 G SN HOBEAVIB

QYB3 SN

e ie AT D3AVT LVTeBZPDE SN/ GV EDZPDESDN T SRBNToN NIVTLIIT SDDEDNR)

VT 10,000 TRTIALTY ST LoBBAVAZO 038,03 Bedy FoTAINTIN AIBBLLFUAR B 200 FHTED DO
B0BHDERYLY BFF OB RWST

D)0 DNEBBES

BC o208 w0 S, 8e0B)BO Wd DR JIBSB SHTLDNPRY, 30)¢S9 HIWoTT D) 3,710 ¢ 2308

Classification - Internal



[N

VS F N D) DLDNMW

I} HDFC BANK BB, © HDFC e3,05°  (lassiffRBionl- MEARPTLING | 0308 | osrads®



VB FN V) RVEDNY Q&3

Customer Segment

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Govt Salaried

Educational
Institutions

Primary Health
Centre

Small Traders and
Merchants

MSME Segment

Salaried Employees

H} HDFC BANK

Assets

Kisan Gold Card
Small Agri Business
Tractor Loan

Joint liability Group
Auto Loan

Personal Loan
Consumer Durable Loan
Two Wheeler Loan
Business Loan
Working Capital
Home Loan

Gold Loan/Agri Gold Loan

Dukandar OD/GST OD
MSME Loans
Health Care Finance

Commercial
Vehicle/Construction
Equipment Loans

Copyrights © HDFC Bank

&)
Liabilities

Farmer’s Account

Government Salary
Account

Gram Panchayat
Current Account
Savings Account
Corporate Salary
Beneficiary Account
FD — ETB/NTB

RD - ETB

Govt Savings / Current
Trust / Clubs
Association

NGO

Co-operative society

*Product Offering may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK

We understand your world

Investment

Loans

\
\
AY
a

\ 8 )
Accounts
T

N
\
\

\
\

X Transactions
Ins.

~+ Credit Card

« Social
Security Lo
| Schemes ’
. EMI Payments
‘ Collection :

! 1

i
1

SSS

S
70
b /
’
’

-
% by
’
, 7
, ’
.
.

Payment Gateway

EMIs Collected

Clastificafiide ntieterhdRestricted | Internal | Public*
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 Two Wheeler Loan * Tractor Loan * Small Agri Business
* New Car Loan * Group Loans (Joint Liability Group) * Health Care Finance
* Gold Loan * Kisan Gold Card — Agri Card e Dukandar OD
* Home Loan * Loans for MSME Companies * Loan Against Property
* Personal Loan e Agri Gold Loan * Loans for Construction Equipment
 Business Loan « Used Car Loan and Commercial Vehicles
e GSTOD

DN Oer' RV VT B3 =,3)0d

Go to HDFC portal Select the Loan Fill in the details

Loan is taken up
for disbursement

/ Loan Bazaar Go to Loan Product required for and complete the
Portal Customer journey

*Product Offering may change. Agents to take latest update from respective AH/TH
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Liabilities & Payment — Products & Platform

Product Suite
SAVINGS SALARY CURRENT Govt & Inst FD_RD

Regular Savings — (PC 100)

SB M.ax - (PC193) Corporate Salary — (PC 104) CSC VLE — (PC 1129) ) *  Fixed E‘}eposns _
Spec!ale Golc.zl —(PC1165) Govt Salary Account — (PC 105) Agent CURRENT ACCOUNT Govt. Savings — (PC 980) * Recurring Deposits
Speciale Platinum — (PC 1166) Instant Salary Premium — (PC — (PC 1236) Govt. CA—(PC981)

Women Saving — (PC 187) 161) Saksham CA — (PC 1107) Inst. Savings — (PC 1398)

4 Biz+ CA Products — (PC [, € = (P 7z
1480/81/82/83/84)

Speciale Senior Citizen — (PC
1364)

NRO Savings — (PC 101)

NRE Savings — (PC 106)
Beneficiary A/c— (PC 1101)
Pension A/c — (PC 138)

STP Insta Journey Lead Journey Journey For Agents Assisted Link Journey
* Regular Savings — (PC 100) . .
- SB Max— (PC 193) «  CA for HUF, Partnership LLP * CSCAgent Account (PC 1129) * Fixed Deposits
« Speciale Gold — (PC 1165) « Saksham CA — (PC 1107) * Recurring Deposits
* Speciale Platinum — (PC 1166) * Govt. Savings — (PC 980) * Credit Cards
* Women Saving — (PC 187) * Govt.CA-(PC981)
* Speciale Senior Citizen — (PC 1364) * Inst. Savings — (PC 1398)
* Salary Account — (PC 105) * Inst.CA-(PC762)
* Corporate Salary — (PC 104) * Benificiary A/c—(PC 1101)

* Salary Premium — (PC 161)
* SIGNZY —Sole Prop. and Pvt/Public
Ltd

*Product Offering may change. Agents to take latest update from respective AH/TH
[- HDFC BANK Copyrights © HDFC Bank ClabsfiREGEtIRtenBiestricted Internal | Public*
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https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-jeevan-jyoti-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-suraksha-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/atal-pension-yojana
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COMPLAINT REGISTER

ASA
A Customer

Complainant FD/RA/ Customer | Contact .. |Acknowledg Sub Source of Nature of | Detailed [Customer
Customer ID Docket . Email Category ) . . .
Name DP Number Mobile Number ment Sent category Information |Complaint| suggestion City
Number
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Anmexure [ - Formeat of Debit Anchority Lstrer
| Date)
HIIFL Bunk Lid

Iear Sir,

JPOTT / T 30T MBS SeIotdrt BC HV0LF NPT o B i o e VL Aty i et e O

Bank for camying ot the sctivibies s stated therein.

&)Od) m@ d?D&aG @ma&g aé;)d @ﬁézsad . I herehy conflem that all the transactions camied oot by me as a VILE | BC Agent will be conducied on Kicsk Banking Sysiem

(KBRS and @ event of any wesccessid Tailed mansactions. the sane shall be considered as refeced mnsactions and 1 will sot
peocess hinouw any such ransactions with the end customes. | agree and coadirm o opes o dedicated cument pcoouwst with HIFC
Bank s this acoount will be used w0 camy o the setilement dor the business, conduried as 2 VLE LBC Agest and hence will be

BC agow Cgaﬁﬁf @ma&z d’&scf 83}6 aédeﬁa"’s D€ sreated] as sestlemnent asevunt o all HC irnsations.

| herebvy npomditionally outharise you o debit @y Acommt Bo “Settlement Acoomt™) maintaingd with your

_) nch i the evest of ay suecesa il failed trassactions dentified o the sme of reconcilistion of the transactions carrisd
w O m e e e . ot by Banik / BC for all such owtstanding svcamis dogether with interest, charges, cost, expenses eic. payable by me bo the Bank,
J —o ¢ in connmection with the said amagenent. | shall kesp the Accouwst adequacely funded g gs tg cary cut such trnsactions i teres
of the Agreement exerwed between the BOC and HIEC Bank.

BC agow‘. @ﬁa ad)a aédﬁgm &jé? made& d\)a) It instractinn given by me ||'|-'|I|.|'.L'|| abwrve ane irmevocable wd cannot be nwdiip
mdzsmd CQjae&ime md)és @méoi) Ojs)o (\)& mad This debiz authority / operatisg rights gives by me 1o IIJ.!II-I. B couil overmides any oder
8,308000r! FOKTA T FPBE IFoSabr BOTLIeE

erminatediexpired which i case will be
beimdizg, on me

b ool ol HOFC Bank
1 HIFC Banlk

1 aggrest il undertade 10 indenanify HI¥C Bank
any transairtinns, which may so take place in g

e, loes of injury of ayy naowe whatsoever ansing oul of

1 agree that HOFC Hank mnay &
exeeuted between the BC and H
in any account whatseever with
remneily hereunder shall not be dd
ot of Temody Sereunder &
continue in fall Fove and edliec
HIYFL Bink

A set-oll with respect to my obligatke in tenes of the Agreement
& shall have & liem and right of set-odl ca all momies belonging o me
dhice or fahee or delay by the Bank in exercising any right, powes or
ach Tight, poswer oo rensedy, amed any single or partial exescie of any right,
further exervise thereof and every nght and remedy of HOFC Bank shall
wveT of reeedy is specifically waived by an instrument in wnsing executed by

Thiis: debit suority is mevocahle and constisges legal and binding cbligations on me and my successors and legal heirs and shall
continue 1o be im il force and effect sotwithstanding sy change i the amngeent between I
Mamne of Coeporate BC) and Bank or between [ Moene of Corporate BC ) and VLE / BC Agests

This dehit authority shall be governed by and coostued in acoordamoe with the lows of Indis and | bershy imevocably submit o
the exclusive jurisdiction of the competent courts of

Sincerely.

Signatare of BC Ageaa
M of BU Agent

B Agon VILE Code

BC Agent TI Mumher
Cooplete Address of BC Agen
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