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3, L X} oL R ized in th 3
W -&35 W K. ecognized in the -B%’
."} Best Employers Asia-Pacific ~ ¥ HDFC Bgnk Re_anks No. 1 ‘9%’ 3 I__eaders_hlp category 3
2026 in India liAS Indian Corporate
Kantar BrandZ India’s Most Governance assessment 2025
#

Financial Times Valuable Brands 2025

v*“ Most Accurate Forecasters in )‘9& ’;}L! . }‘9%’ ’g}u Only Indian Bank in the }‘9&
¥ Reuters Polls (Economics) for Y India’s Best for HNW <y Top 100 3
India Euromoney Private Banking Kantar BrandZ 2025 Most
23rd Green Building Congress , Awards 2025 ) Valuable Global Brands |,
WL 3, YL R 3, YL : 2,
v Best Wealth Management for ’%& W Best Domestic Private '9%’ W Best Private Bank for ‘9&
3 $100k — $250k AUM v Bank- India Y N Insurance 3
Global Private Banking Global Private Banking Global Private Banking
Innovation Awards 2025 . Innovation Awards 2025 . Innovation Awards 2025 .

[ ILCYEYOTR - ooy rights © HDFC Bank Classification - Public



: L4 3. 3
,}Lﬂ India’s Best Bank for }'B{, Jz} India’s Best Bank for a‘ép }&!"L Top Performing Bank PoPs.B%t
3 Homeowner 3 SME | The PFRDA National Pension |
Euromoney Awards for Euromoney Awards for System (NPS) Excellence
Excellence 2025 Excellence 2025 ¢ Awards ¥

L& Best Performance on Asset 18 : 3, o4 Y
03' Quality (Private Sector a‘ét .,}!“ Best Private B_ank for_ .9‘31 .,}!“ Best Retail Bank in Indla .b‘ét

Conclave & Awards - £ A

W i >, oL oL ey ) b 3.
o}. Best Investor Relations ’%& ‘}} Best Large-Cap Company '9%’ Ve India's Leading Private ‘9&

\ (Silver) 3 (Silver) W Bank (Large) -
Finance Asia — Asia’s Best Finance Asia — Asia’s Best Dun & Bradstreet BFSI &
Companies 2025 o Companies 2025 p FinTech Summit 2025 y

[ ILCYEYOTR - ooy rights © HDFC Bank Classification - Public
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el ST6Y - BC Centre 16 - BC Centre

— L3 HDFC BANK |
i HDFC BANIK

wEy [&2) o2
PAY ‘ SAVE ‘ TRANSACT | BORROW
| |

PAY SAVE

@ Siesiiogs

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000<
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

(o o=
TRANSACT | BORROW

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: XOOK XOO0OKXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

31X - BC Centre B

HOME LOAN
il
i

CONSUMER
DURABLE LOAN

i

| ' ]

[I Copyrights © HDFC Bank ClasSifaatiidaniigermdRestricted | Internal | Public*




Ifrard yeeler it vaiel ganT @i 3R a=e @ S

S JcTad [hdT AT JTRY dch o [CATTAC AT 4
3TAR Al fohar S =g 3R g 7 &4l Toie
gaRT Jefda forar e anfeu|

Shop Banner — To be placed outside the BC Agent Centre in Grievance redressal Poster

Local Language
Banking Ombudsman poster

Product Wall — Product Posters to be displayed
. Savings / Current Account Services & Charges Poster
Agent Certificate
, ' Complaint Book — As per Goiporia Committee
Do’s and Don'ts for Customers

Do’s and Don'ts for Agents

Services Offered Poster

Mandatory Registers to be procured and maintained by BC
Agent

L} HDFC BANK | Copyrights © HDFC Bank  ClasGbrfidentikrhaRestricted | Internal | Public*
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\ *Both Onus & Offus for both Non-Financial Trx

4T SISt

(HDFC Bank to any Bank)

J
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AEPS Ho7dsT 3 FHN, HIAT HN STl

AEPS Transactions through Mobile & Laptop :

AEPS Transaction Pay-out :

[- HDFC BANK

p M| Transactions Account Type '?raayr;gau;tliofr:
Onus Transactions : Offus Transactions : i
: _ i HDFC Bank Accounts /
e Cash Deposit e Cash Withdrawal | Fund Transfer Onus Rs.7.5
. . - |
Ca-sl'-1 el 2 ballal StatemeT\t : HDFC Bank Accounts / § 0.5% of Txn Value —
* Mini Statement Balance Enquiry 5 onus Max. Rs.10
o i ! Cash Withdrawal
hund Transfer. SERII R : Other Bank Accounts/ § 0.5% of Txn Value —
e Balance Enquiry Fund Transfer | Offus Max. Rs.11.25
! : HDFC Bank Accounts / § 0.5% of Txn Value —
. L : Cash Deposit 0 Max. Rs.10
Transactions Limit : | nus ax. Rs.
i -~ Other Bank Accounts /
Transaction Mode Trxn Type Per Trxn Per Month : Mini Statement Offus Rs.1.50
S D Onus 20,000 49,999 3,10,000 . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 | Cash Deposit Offus Max. Rs.11.25
ey W Sn 10,000 - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 | 3,00,000 ; Fund Transfer Offus Max. Rs.11.25
S CD & FT it 10,000 - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

Limit & Payout may change. Agents to take latest update from respective AH/TH

Classification - Internal

H} HDFC BANK



DC+ﬁW mﬁ ?7- PN, WJ{)‘TW {1} HDFC BANK

AEPS Transaction Pay-out :
DC+Pin Transactions :

| . Pay-Out per
: : M Transactions Account Type Transaction
Onus Transactions : Offus Transactions : ;
¢ Cash Deposit e Cash Withdrawal
.p : ; HDFC Bank Accounts /
e Cash Withdrawal e Balance Enquiry | Fund Transfer Onus Rs.7.5
* Mini Statement :
* Fund Transfer | HDFC Bank Accounts/ §| 0.5% of Txn Value —
e Balance Enquiry Onus Max. Rs.14
| Cash Withdrawal
i Other Bank Accounts / § 0.5% of Txn Value —
Transactions Limit : ; Offus Max. Rs.11.25
: ! ) _
| CashDeposit | FPFCBankAccounts/ § 0.5% of Tun Value
Cash Deposit - 20,000 49,999 3,10,000 | L
BTV ithdrawal 10,000 10,000 20,000 i  Pay-out paid to Corporate BC - 20% will be deducted by CSC
Cash Withdrawal Offus 10,000 - i
Fund Transfer Onus 10,000 10,000 50,000 ;
*Note - Offus Transaction Limit depends on Issuer Bank i

Limit & Payout may change. Agents to take latest update from respective AH/TH |
[' HDFC BANK Classification - Internal



{1 HDFC BANK

H} HDFC BANK

Prohibition on Credit Card

Transactions through Debit
Card + Pin Journey

Agents are advised not to use Credit Card on Debit Card + Pin

Journey, as such transactions, even if successful, will be reversed.

Agents, follow the advisory and earn with ease on DC+Pin Transactions

H} HDFC BANK Classification - Internal



{1} HDFC BANK

JUST LAUNCHED

Fixed Pay for
BC Agents

URC BC
AGENTS

NON-URC

Pis Note :

. . Monthl
Type Criteria* Pay- Ouﬁ
Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified Rs 1600

Transactions: 25 Financial
Transactions

Attendance: 4 hours X 5 days every
week in the month

Certified: |IBF Certified
BC AGENTS Transactions: 100 Financial Rs 800

Transactions

Productivity: 10 products LC across
CASA or Assets

» Every single applicable criteria needs to be met to be eligible for Fixed Pay
> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

*Conditions Apply

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK Classification - Internal
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deleeT St fAed dAT & HROT FT Ja &
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Customer Segment:

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Govt Salaried

Educational
Institutions

Primary Health
Centre

Small Traders and
Merchants

MSME Segment

Salaried Employees

H} HDFC BANK

Assets

Kisan Gold Card
Small Agri Business
Tractor Loan

Joint liability Group
Auto Loan

Personal Loan
Consumer Durable Loan
Two Wheeler Loan
Business Loan
Working Capital
Home Loan

Gold Loan/Agri Gold Loan

Dukandar OD/GST OD
MSME Loans
Health Care Finance

Commercial
Vehicle/Construction
Equipment Loans

Copyrights © HDFC Bank

Liabilities

Farmer’s Account

Government Salary
Account

Gram Panchayat
Current Account
Savings Account
Corporate Salary
Beneficiary Account
FD — ETB/NTB

RD - ETB

Govt Savings / Current
Trust / Clubs
Association

NGO

Co-operative society

*Product Offering may change. Agents to take latest update from respective AH/TH

{1 HDFC BANK

We understand your world

Investment

Loans

\
\
AY
a

\ 8 )
Accounts
T

\

N
\
\

\

'+ Credit Card ‘@. Transactions
.+ Social I

Security Lo
| Schemes ’
. EMI Payments
‘ Collection :

fu 4
B
1

SSS

S
70
b /
’
’

-
% by
’
, 7
, ’
.
.

Payment Gateway

EMIs Collected

Clastifiafide rtigkrpdRestricted | Internal | Public*



39 ATEh ST g & ATEIH T Fafad Ao & TISTHAT dF HKIT T 1 36T Johd 2l
TISITRAT ST Tolel & T o Sl & folv el 17 3cUTe 39l §

RUT 3c4lq
« R FHUT + HHE HOT (HYFd IAT HR) .« TARELY ¢@ATH fasT
. dlles ol - frErT TMes #18 - H FS » GHGERI HI HIaIgFe Fiaer
. g HOT « THAUHUHAS Hufaal & fow wmor « YT 9T KT
. o o dreett & forw FoT

*Product Offering may change. Agents to take latest update from respective AH/TH
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Liabilities & Payment — Products & Platform

Product Suite
SAVINGS SALARY CURRENT Govt & Inst FD_RD

Regular Savings — (PC 100)

SB M.ax - (PC193) Corporate Salary — (PC 104) CSC VLE — (PC 1129) ) *  Fixed E‘}eposns _
Spec!ale Golc.zl —(PC1165) Govt Salary Account — (PC 105) Agent CURRENT ACCOUNT Govt. Savings — (PC 980) * Recurring Deposits
Speciale Platinum — (PC 1166) Instant Salary Premium — (PC — (PC 1236) Govt. CA—(PC981)

Women Saving — (PC 187) 161) Saksham CA — (PC 1107) Inst. Savings — (PC 1398)

4 Biz+ CA Products — (PC [, € = (P 7z
1480/81/82/83/84)

Speciale Senior Citizen — (PC
1364)

NRO Savings — (PC 101)

NRE Savings — (PC 106)
Beneficiary A/c— (PC 1101)
Pension A/c — (PC 138)

STP Insta Journey Lead Journey Journey For Agents Assisted Link Journey
* Regular Savings — (PC 100) . .
- SB Max— (PC 193) «  CA for HUF, Partnership LLP * CSCAgent Account (PC 1129) * Fixed Deposits
« Speciale Gold — (PC 1165) « Saksham CA — (PC 1107) * Recurring Deposits
* Speciale Platinum — (PC 1166) * Govt. Savings — (PC 980) * Credit Cards
* Women Saving — (PC 187) * Govt.CA-(PC981)
* Speciale Senior Citizen — (PC 1364) * Inst. Savings — (PC 1398)
* Salary Account — (PC 105) * Inst.CA-(PC762)
* Corporate Salary — (PC 104) * Benificiary A/c—(PC 1101)

* Salary Premium — (PC 161)
* SIGNZY —Sole Prop. and Pvt/Public
Ltd

*Product Offering may change. Agents to take latest update from respective AH/TH
[- HDFC BANK Copyrights © HDFC Bank ClabsfiREGEtIRtenBiestricted Internal | Public*
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https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-jeevan-jyoti-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-suraksha-bima-yojana
https://www.hdfcbank.com/personal/insure/social-security-schemes/atal-pension-yojana
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Anmexure - Formeat of Debic Anchority Letrer
| Date
HERFL Bunk Lid

Dhesar Sir.
1, harve been appoinied as the VLE ( BC Agent by | Mame of Corporaie BC)
by virhae off the Husiness Corespondest Agreement executed betwesn | Mame af Corporate HC) and the

Bank for comying ot the sciivibies i stated therein.

| hzreby comflom that all the transactions camied out by me a5 8 VLE ! BC Agent vill be condecied on Kiosk Banking Sysiem
(KBE) and & event of wrsccessll failed transsctions. the save shall be considered as refeced transactions and 1 wall st
process himowr any such transacticns with the end customes. | agree and coodirm o open a dedicated cament acooes: with HIEC
Bank s this acoount will be used w0 camy ot the setilement for the business conducted as a2 VLE LBC Agest and hence will be
treated as settlemen eccount For all BU ransactions.

| hezebry mnpmditionally outhorise you o debit @y Acommt o

teamch i the event of sy suecesa il leiled traseactions ientified o the sme of reconcilistion of the transactions carisd
oot by Fank /B for all such cetstanding secamis iogether with interest, charges, cost, expenses eic. payable by me to the Bank,
in connection with the said amagenent. | shall keep the Accoust adequasely funded g gs iy carry cut such transactions in terns
of the Agreement exerwted between the BOC and HIEC Bank.

tilement Accoest™) maintined with your

b ool ol HOFC Bank
1 HIOFC Banik

T instrartion given: by me, os stased sbove ane imevocsble wed cannot be modifip
Purrtheer the above Setthement Acooemt will mot be closed by noe wmless we necej

This debiz mehoity o operting righis a by me 1o HOFC Ba
operating instnuction that [ may bave given + branch diring
as g ¥LE /HU Agenis vty
commimicmied by
bidizg on me

count overmides any oder
Zame stags bs boog as sy armangement
erminasediexpired which im case will be
Il then this debit autharity shall be valid and

1 aggwest il undertale 10 indenanify HI¥C Bank
any transairtions, which may so take place ing

ade. boes of injury of avy nadere whatsoeyer ansing out of

1 agree that HOFC Hank may e
exzeiied between the BC awd H
inany ool Wialsover with
remrely herunder shall not be dg

A set-oll with respect to my obligatke in tenes of the Agreement
& shall have & liem and right of set-odl o all momies bekmging o me
dhice or fahee or delay by the Bank in exescising any right, powes or
ach Tight., poswer o rensedy, ased any single o partial exescise of any right,
further exervise thereof and every night and remedy of HOFC Bank shall
weer of retiedy is specifically waived by an instrument in wiising executed by

HIIFL Bink

Thiis: debit sty is emevocable and constisges legal and hinding cbligations on me and my successors and legal heirs and shall
continue 1o be i= fdl fece and elfect sotwithstanding sy change i the amangeent between I
M of Creporate BCO) and Bank or between | Moz of Corporate BC) and VLE / BC Agents

This dehit authority shall be governed by and coostnued in acoordamce with the lows of Indis and | berchy imevocably submit o
the exclusive jurisdiction of the competent courts of

Sincerely.
Signatare of BC Ageas

Mo of BL Agent

BC Agont ¥LE Cosde

BC Agent TH Munber
Comnpibete Adddress of BC fgent
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