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. Outside BC Centre Outside BC Centre
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PAY \ SAVE | TRANSACT | BORROW

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: X000000<
Link Branch: XXXX XXXXXXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Business Correspondent point of HDFC Bank Ltd.
Bharat Kirana Store, Bharatpur | Bhanu Dev Singh 98123 45678 | VLE code: >XO000000K
Link Branch: XOOK XOO0OKXX | Phone Banking: 18002026161 | 8a.m. - 8 p.m.

Inside BC Centre CAI

HOME LOAN
il
i

| ' ]
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S AL S L AL A G Collect from linked HDFC Bank Branch / Area Head — To be

dispplenied B8 per Bermes Glélednetlrlges DA BIE gt e e Displayed & Maintained by BC Agent at the Centre

Shop Banner — To be placed outside the BC Agent Centre in Grievance redressal Poster

Local Language
Banking Ombudsman poster

Product Wall — Product Posters to be displayed
. Savings / Current Account Services & Charges Poster
Agent Certificate
, ' Complaint Book — As per Goiporia Committee
Do’s and Don'ts for Customers

Do’s and Don'ts for Agents

Services Offered Poster

Mandatory Registers to be procured and maintained by BC
Agent

{1 HDFC BANK | Copyrights © HDFC Bank  ClasGbrfidentikrhaRestricted | Internal | Public*
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Agent BC Centre Do’s and Don’ts

Please identify customers with strict adherence to KYC norms. Interact with the
customer in person, understand his profile and requirement and source quality
accounts/leads for the Bank.

Respect customers imrespective of class, creed and religion and provide activities
to all eligible citizens of India.

Capture all customer information including email 1D, mobile number, and nominee
correctly.

Have Knowledge of the local area and language

Isolate and clearly identify the Bank's customer information, documents, records,
and assets to protect the confidentiality of the information. Sight all documents in
anginal.

Display all important posters at visible points in the centre

Regulary interact with the Bank's Branch Manager / Branch Staff

If there is any problem with the terminal or branch, report to the State Head/ Area
Head immediateby.

Keep the terminal clean, safe, and well charged Login into KBS system minimum 4
hours daily for days a week

Maintain all registers prescribed by the Bank carefully

System generated receipt should be issued to the customer for all transactions
Protect yvour cash over the counter, Keep it safely

All customer complaints or queries which are not resoclved on the same day needs
to be mailed to be.complaintdesk@hdfcbank.com

“Basad on Aatal Loan book size {exduding neocigages). Soomce: Annual Reports FY 20-21
and Bo.1 on mariel capifalsation based on BSE dala as.on 3151 Dec, 2021

H} HDFC BANK | |

T & C apply.

Agent BC Centre Do’s and Don’ts

Do not collect any additional service charges directly or indirectly from the
customers

Do not make any false commitments / demand any commissions for disbursal of
any loan / account opening from the customer

The Agent is not authorized with any powers for sanction of any loan.

There should not be any exploitation of illKinformed poor people.

Do not give any scope for customer complaints and grievances that lead to
negative image of the bank

Do not be affiliated to any political / religious organizations.

There should not be any criminal record fadverse reports

Do not resort to intimidation or harassment of any kind against any person in their
debt collection efforts

Do not exploit customers- do not solicit or extract any favour in return for services
wou provide in cash or kind

Do not give the impression that vou are a benefactor of a customer

Do not encourage informal borrowing or lending.

Do not reveal details of the customers to anyone else,

Do not keep copies of any customer documents

Do not update yvour own Mobile number/ E-mail 1D /Address in the customer's
account while generating a lead

Do not create your own Stamps / Display Materal / Advertisement / Banners for
Business Promotion in centres & on social media (Face Book/ Twitter /
Instagram etc.)

Do not do multiple /split transactions for the same customer

Do not route any transactions through Bank staff account

*Based om Aetail Loan boeck size (exciuding morigages). Sounca: Al Regords FY 20-21
and Mot on rmarket capdalisation based on BSE data as on 315t Dec, 2087

L} HDFC BANK | |
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Login to Smart Saathi system daily & operate for minimum 4 hrs a day & 5 days a week

BC Agents must submit their IIBF certificate to the Bank

BC Agents must display Main Signage, mandatory posters and maintain and update all
required registers

BC Agents must handle customer transactions and hand over a printed receipt for
every transaction. All Transactions must be recorded in Transaction Register

If Transaction is failed, do not pay cash or collect cash from customer even if BC Agent
account is credited/debited, amount will be reversed within 7 days

All Customers Complaint/Query to be recorded in the Complaint Register and
acknowledgement to be shared with the customer

BC Agents must not charge any commission from customers for providing Banking
services

BC Agents to ensure that permission from Bank and Corporate BC is obtained before
shifting of Centre to a new address

Copyrights © HDFC Bank Clastificatide ntieterhdRestricted | Internal | Public*
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AEPS Transactions :

[- HDFC BANK

AEPS Transaction Pay-out :

p M| Transactions Account Type V7Ol per
: . ! Transaction
Onus Transactions : Offus Transactions : ;
. : i HDFC Bank Accounts /
e Cash Deposit e Cash Withdrawal | Fund Transfer Onus Rs.7.5
. : - :
Ca-sl'-1 SECraWE S Statemer\t i HDFC Bank Accounts/ § 0.5% of Txn Value -
e Mini Statement Balance Enquiry i o i | o Max. Rs.14
e Fund Transfer h D i ! ash Withdrawa
I . Cash Deposit | Other Bank Accounts/ § 0.5% of Txn Value —
e Balance Enquiry Fund Transfer i Offus Max. Rs.11.25
! . HDFC Bank Accounts/ § 0.5% of Txn Value -
: e | SRR Onus Max. Rs.14
Transactions Limit : ; _
i - Other Bank Accounts /
Transaction Mode Trxn Type Per Trxn Per Month : Mini Statement Offus Rs.1.50
Cash Deposit Onus 20,000 49,999 3,10,000 | . Other Bank Accounts /§ 0.5% of Txn Value -
Cash Withdrawal 10,000 49,999 3,10,000 Cash Deposit Offus Max. Rs.11.25
s el L = - | Other Bank Accounts /§ 0.5% of Txn Value -
Fund Transfer Onus 25,000 | 1,00,000 3,00,000 Fund Transfer Offus Max. Rs.11.25
GNP=TD & FT Offus 10,000 - i * Pay-out paid to Corporate BC - 20% will be deducted by CSC
*Note - Offus Transaction Limit depends on Issuer Bank :

Limit & Payout may change. Agents to take latest update from respective AH/TH

Classification - Internal
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JUST LAUNCHED
Fixed Pay for
BC Agents

P Monthly
Pay-Out

Attendance: 4 hours X 5 days every
week in the month

URC BC _
Certified: |IBF Certified Rs 1
AGENTS Shieop
Transactions: 25 Financial
Transactions
Attendance: 4 hours X 5 days every
week in the month
Certified: |IBF Certified
NON-URC

BC AGENTS Transactions: 100 Financial Rs 800

Transactions

*Conditions Apply

Productivity: 10 products LC across
CASA or Assets

Pis Note :

» Every single applicable criteria needs to be met to be eligible for Fixed Pay

> Cash Deposit, Cash Withdrawal & Funds Transfer are considered in Financial Transactions
» Only cases which qualify in Variable Pay for Product LC will be considered eligible.

>  Split & Multiple Transactions will not be considered eligible

BC Agents can now earn Monthly Fixed Pay in addition to Variable Pay !

*Fixed Payout criteria may change. Agents to take latest update from respective AH/TH

Classification - Internal
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We understand your world

Customer Segment Product Suite

Agri Ecosystem
Farmers

Mandi / APMC
Gram Panchayat
FPOs

Artias /Commission
Agent

Kisan Gold Card
Tractor Loan

Small Agri Business
Self Help Group

Joint liability Group.
Auto Loan

Personal Loan
Consumer Durable Loan

GST OD

Farmer’s Account

Government Salary
Account

Gram Panchayat
Current Account
Savings Account
Corporate Salary

Loans

Accounts

Bharat QR

Code ¢m\ Transactions
Credit Card  \INe=

: Beneficiary Account FASlTag =
 Govt Salaried | Two Wheeler Loan O/ RD Social [ Payments
« Educational : Small Business Loan Covt Savinge | C t Security I
Institutions | Gold Loan ovt Savings / Lurren Schemes i
= S : Sukandar OD Trust / Clubs EMI ’
* Primary Hea ukandar i G
Centrey : Association Collection SSS
: MSME Loans NGO
« Small Traders and | Health Care Finance c " ot
o-operative society (
Merchants : Home Loan A @ EMis Collected
| X
« MSME Segment | Commercial Vehicle Loans . :
: Milk Union
|
|

Salaried Employees

H} HDFC BANK
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Product Suite *** Focus Products are Tagged in Yellow

SAVINGS SALARY CURRENT Govt & Inst FD_RD

Agent Acc— (PC 1129)/1236)
OD against FD Acc — (PC
1149)

Saksham Account — (PC 1107)
FPO A/c—1145/1146/1140

4 BIZ+ Current account
product : (PC
1480,1481,1482,1483,1484)

7 Products 3 Products 8 Products 4 Products 2 Products

Regular Savings — (PC 1132) Salary Account — (PC 1138)
Farmers A/c— (PC 1151) Corporate Salary — (PC 1184)
Savings Mini— (PC 1147) Salary Premium— (PC 1185)

Govt. Savings — (PC 1205) * Fixed Deposits
Govt. Current — (PC 1206) * Recurring Deposits
Inst. Savings — (PC 1207)

Inst. Current — (PC 1208)

NRO Savings — (PC 151)
NRE Savings — (PC 156)
Beneficiary A/c - (PC 1101)
Pension A/c- (PC 138)

STP Insta Journey Lead Journey Journey For Agents Assisted Link Journey
* Regular Savings (PC 1132) * Saksham Account (PC 1107) ¢ (CSC Agent Account (PC 1129) * Fixed Deposits
* Farmers Account (PC 1151) * Govt. Savings (PC 1205) * Recurring Deposits
* Savings Mini (PC 1147) * Govt. Current (PC 1206) * Credit Cards
e Active Current Account (PC 1140) * Inst. Savings (PC 1207)
e OD against FD Account (PC 1149) * Inst. Current (PC 1208)
e Salary Account (PC 1138) * NRO Savings (PC 151)
* Corporate Salary (PC 1184) * NRE Savings (PC 156)
* Salary Premium (PC 1185) * Beneficiary Acc (PC 1101)

8 Products 8 Products \ 1 Products \ 3 Products

{1 HDFC BANK | Copyrights © HDFC Bank (¢ &aifigsntigtelnRestricted | Internal | Public*




EMI o680 - Ologw 1o ealdem)&:g o SLI

©nIGEIHO) )
A 1eBI0EBBRUD

EMI (]G 8Ha IOD MO
G (BOD 10.l1 BC
a2 0)20W]
Dale@ISMINT GrIdem
Acc MMUO 0 ORI 6N
MMIO)0/DOB/PAN

\ a8 15, y

Mo enMaly§

BC aYRM (Y DSP-Q 1GLIS6)
Qflead0owesud
M@ )W Yo 6N
aflueessges
@S 1madM O 1@
BREMIH 186 H®)o

0.21Q) M.

OB al® 1GUIWM

BC aRM QY mJIqu ool lad
MM EMI d281nO@6MEAS /
GUOELID 1O @b
1@ 16oWleenm;.
Dale@dsmIN1Me0
mleindlepsg/en®mo
OAI606NIM MMIA.

a 11600 s3m. )

Classification - Internal

end 1l aemo
0ale@I8MINI M
mlmy o
GNISIBHEYBH@0
GREGAOOM 10Y @MY
M @B ) W0
©-21QjmMy

mun1®)é6mo

enflm] aemo
TR lole ][]
My o)
GNOSIEN) H®0
BREGZOO 10 @M10Y
M@ HW)0

Sy




MIAY a0 1B MVIOBHD o lBLO) 0D

@26332MIRM HlO Mo, @BAlHS al@lOsH, NIQMEIW OalMHM o2 ~fMlo owdaajes aflailw
MO d MEBHD oIRGB D M MABHIB AUIWBIMo  6.21QMN,.
af) 2] Wlaf)adm] enides erlotIM GREOVMNE UYL ] EI0dES GO IM M1eHHaIle6I0

(WM (B)] Zlud ¢2§o® 1 enflad cwoem (PMIBY)

V63 UBHo 436 (o112 10 10 X 2 BldH0 ©aIWOS BORIAN BB EMSY
v'SMS QUS 16D oM@ en1d®s lot) QU 16D MUENT M 06 (6N 6).21QY )b
V(16888265 (o112 |WEBBUDd MIWEAN] GRS® &6))d:

(WMDY ] M enilad cwIKMm (PMSBY)
(f‘%,";f::,:;" Y (e I@1UBHo 20 @Yot (odld o @RS 86))d:
.\ﬁ_!’) Mima® Y2 BléHo el (UOO GBalHS NMaHOMM ol@losH GMS)
e voms auglewd em@  end@slot) AUF 1B af)Ba |00 @ A leMAS® &6

GRS Oal(dHUMD CWILM

v60 QU@OMI®B 900 P® (w IO 1AM OalDaHMD EMSYd:

V{ed® 120 MeHHalo T 42 AUOO@IBHIo

V(16888 0S OalMaHM @) 1,000 Y@ 5,000 LA © QODS)H6))db

£} HDFC BANK | aldh o |(Ldhd000 © HDFC 6nide QeSHBiH Rl M2y | GRAT B0 | Oaltd®y*


https://www.hdfcbank.com/personal/insure/social-security-schemes/pradhan-mantri-jeevan-jyoti-bima-yojana
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https://www.hdfcbank.com/personal/insure/social-security-schemes/atal-pension-yojana
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- All complaints / queries (verbal or written) received from customer to be recorded in the Complaint Register
maintained

- Complaint Docket Number is issued to customers as acknowledgement. Complaint Docket Number consists of
VLE Code/ Financial Year (YY -YY) /Sr Number Ex. (506311234001/24-25/00001)

- All complaints/ queries which cannot be closed immediately by the BCs need to be sent
to bc.complaintdesk@hdfcbank.com.

- The Complaint Docket Number issued to be mentioned in the e-mail sent to BC Complaint Desk

COMPLAINT REGISTER

CASA Nature
Complainant | Customer FDYRAY Uiy Customer| Contact . Acknowle Sub Source of of Detailed |Custom
Name ID JofP | DoEEE Mobile |Number Email | dgment | Category category | Information |Complaifsuggestion| er Cit
Numb| Number Sent gory ntp g8 Y
er
{1 HDFC BANK | Copyrights © HDFC Bank claSarbidentiatelnRestricted | Internal | Public* m
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Anmexure - Formeat of Debic Anchority Letrer

al©I8WO|S /| AflalCl® ©aleBISO E-

@ S QJ 3 S,] m allr] m)r] n—@ g (Ts))og m 3 (br] m m (mg @@ I, hawe been appoinicd as the VLE ¢ BC Agenl by | Bame of Corporate BU)

by virhae off the Husiness Corespondest Agreement executed betwesn | Mame af Corporate HC) and the

80 aQomalim ewmilg Gre®mIO1Q]

| hzreby comflom that all the transactions camied out by me a5 8 VLE ! BC Agent vill be condecied on Kiosk Banking Sysiem
O (KBE) and & event of any wesccessi failed ranssctions, the same shall be considered as refeced tansactions and 1 wall st
&D m < ! I (m m D m) process himowr any such transacticns with the end customes. | agree and coodirm o open a dedicated cament acooes: with HIEC
- Bank s this acoount will be used w0 camy ot the setilement for the business conducted as a2 VLE LBC Agest and hence will be
treated as settlemen eccount For all BU ransactions.

| hesebry encomditionally outhorise you 1o debit my Acoot oo I“Setthement fococast™) maintaingd with your

teamch i the event of sy suecesa il leiled traseactions ientified o the sme of reconcilistion of the transactions carisd
oot by Fank /B for all such cetstanding secamis iogether with interest, charges, cost, expenses eic. payable by me to the Bank,
in connection with the said amagenent. | shall keep the Accoust adequasely funded g gs iy carry cut such transactions in terns
of the Agreement exerwted between the BOC and HIEC Bank.

oawenila @eemIN1g] eaIQd o e
(_wf'] % G O(}Sd (ﬁ@ O n-() D(b(uj’ c@) :)’Hr] @g ma @r] Purther the dﬁ:}.boi"::lll\.;llm.'cj'u;uu'l ill hu-.-l.;;::dtr_. e imdsss. wee Teca
mﬂ mﬂ n.@ MO @RS g OY0) g @@ ([enUderal cperig irucicn | may e g 15 f.:'u'.'m’:.ff1..‘;'“ Cone stny boog as my arrngement

as a ¥LE /AC Agents with erminasediexpired which im case will be
communicaed by [ Planpe ol Cap Il then this debit autharity shall be valid and

VB |B6eMo.

1 aggwest il undertale 10 indenanify HI¥C Bank
any transairtions, which may so take place ing

b ool ol HOFC Bank
1 HIOFC Banik

oot overtedes any o

ade. boes of injury of avy nadere whatsoeyer ansing out of

1 agree that HOFC Hank may e
exzeiied between the BC awd H
inany ool Wialsover with
remrely herunder shall not be dg

e/l a)2MO GRYOUW (2OW e i

HIIFL Bink

A set-oll with respect to my obligatke in tenes of the Agreement
& shall have & liem and right of set-odl o all momies bekmging o me
dhice or fahee or delay by the Bank in exescising any right, powes or
ach Tight., poswer o rensedy, ased any single o partial exescise of any right,
further exervise thereof and every night and remedy of HOFC Bank shall
weer of retiedy is specifically waived by an instrument in wiising executed by

m’] (m (3 D o (ja m (m nJé (of] £6)2 & @3 o This debit sedority is emevocable and coustisstes legal and hinding obligations oo me and my successors and legal heirs and shall
contine 1o be iz fdl foree and effert sotwithstanding sy change i the mmangenent betwees |
m) 3( I )2 ()_l 3 @ c [] 3 c § 3 @ m 2 | O @ mz M of Creporate BC) and Bank or between M of Corponate BC) and VLE ! BC Apests
This dehit authority shall be governed by and coostnued in acoordamce with the lows of Indis and | berchy imevocably submit o

Q(m@r]()_ﬂ(ﬁ 0 qUIWo 63?\:[]5 nJcﬁa(?Sc;.ET Lo ——

Sincerely.

MaO 1Mo 8afly GREJB®mOM

Mo of BL Agent

MADa{l86HWIo  EOeMo. e

Cooplete Address of BC Agent
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