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Payments
Bank

2 airtel

SAFE BANKING WITH AIRTEL PAYMENTS BANK
@ DO’s @ DON’Ts

*  Avail banking services at an authorized banking point only. Look for a banking point certificate | * Do not share confidential details of your account like mPIN/OTP/Online
for validation. Card No. with any unauthorized person.
* Incase of money transfer, provide the beneficiary’s correct account number and IFSC Code. i + Do not respond to any suspicious calls/emails asking for your account details.

*  Check SMS and account balance after every transaction.

+ Payfees & charges as prescribed by the bank and mentioned on www.airtel.in/bank.

= Enter OTP in the system after reading the transaction message carefully.
» IFSC Code of Airtel Payments Bank is AIRPOQ00001. :

CHEDULE OF CHARGES / T[c<b

Services / ¥ar® Fees/Charges / BRI/IF Fund Transfer /3 ST Fees/Charges / BII/IH
Account Opening* 2100 Within Airtel Payments Bank (Internet Banking, Mobile App & USSD) FREE
SeBTEE e Tgee Uded S5 & sald (feweie dfba, Hiarger 9u AR g ew v ) il

Cash Deposit/Load Cash (Internet Banking, | FREE From Airtel Payments Bank te Another Bank (Internet Banking, 1% of Amount Transferred
Mobile App) R Mobile App & USSD)** I5f o T T 1%
ST YT A AT (2R T e S5 A fh e e 1 (oo Ao,
dfesr, Ararger ) FETEeT ¥ R g TE T E)*

Cash Withdrawal Per Month** %0 -¥10,000 FREE / 3 Domestic Remittance Max. 1% of Amount Transferred
£ ey amee > 10,000 - 0.65% S STt 9T E BT HEB 1%
Savings Account Interest Rate” 2.5% From Wallet to Another Bank 3% of Amount Transferred*
For balance up to %1 lakh e A T A Er ST ITE AT T 3%+

21 TR T Sl O S S el S g1

For balance between %1 lakh to ¥2lakh 6%

A - 72T a5

Cash De§;srt/\_oad Cash (Bankmg Points)™ | 0 - 325,000 FREE / W

T TN/ T o1 BT (Sfhar i) 225,000 - ¥50,000 - 0.5%

>350,000-0.75%

Rewards123 Savings Account, 2200 (incl. of GST) / ¥209 (GST wféd) :

Rewards 123 &d @1dT, ;

Annual Subscription Charges™ 49 + GST

I TGRIAT Yoo :

Transactions / iotare Limits /&t

Minimum cash deposit/withdrawal amount / %31 3 a7 &1 ST/ forerdt =t 13 710

Minimum amount for funds transfer (Mobile App) / SR 8afer & Tor systerat Er (Aiamzer ¥d) 10

Maximum cash deposit per day at a banking point*** / faet 3fa1 Hide o o111 Bt & Tore &= Tt it sifeiepas wfEr™ =+ 295,000

Maximum cash withdrawal per transaction / HfEwsast sfeg foresralt, i gikerarer 725,000

Maximum savings account balance / aia @id # HfErbdar fEr 71,05,000"

Maximum amount which can be added using debit card per transaction / HfEissas 18T 5 €= o1 $f32 S7E GRT 1T b2t o7 Tepall & 725,000

*Minimum amount for first cash deposit is ¥100. **Mode of fund transfer is IMPS. In case of NEFT, charges are as per RBI guidelines. ***For customers without PAN card, limit is 49,990, *#Cumulative transaction per month. Customers

can write to wecare@airtelbank.com for a physical copy of the account statement. *Only for full KYC wallets. *Bank pays monthly interest at published interest rates on the daily end of day balance in the savings account. ~Savings

account holders who have opted for the sweep-out facility (offered in partnership with Suryoday Small Finance Bank) can maintain a balance of ¥2,00,000 in their Airtel Payments Bank's savings account (TEC apply). The limits on

adding/sending money may be modified from time to time. They depend on user behaviour and the risk profile of the user.

Wuﬁﬁmmﬁm@aﬂiﬁr 2100 &, **3m€ ot ot g gRT A diol ofir &, 9T £ 9 ¢ g A ol o7t OR sl Tl e g ot F 8 S e foran STeaT. 3l aneen! & o1 S Hi o) 2, ey forw el 749,090 HE. R giorwer
3EpTIT R @ Af & {5 amew wecare@airtelbank. com Tt form T ¥, «darer wept & ar Ht afete ¥ e, e g e @ 3 7 B & 3 S 0 o @2 ¥ @ A e ST R, Al 3 <6 gfiven (Sl Wi mrEe §

Wﬁﬁmﬁﬁﬁ)ﬂﬂﬁﬁméﬁﬁm ST Jei Tt Yo S qeet S0 @i 31 22,00,000 7 S T T 21 (e 3 o ). e & el e STENR R T ST/ T St Y T Wer- e o} Sl o e 8.

CO CT INFORMATIO

For queries reach us on: 400% (Airtel customers) and 8800688006* (Others)

#Standard calling rates apply
RBI Ombudsman:

Grievance Redressal:
Customers can approach

the Grievance Redressal Cell at
grievance.officer@airtelbank.com

Mobile number of your Banking Point is

Working Hours: 9AM

Principal Nodal Officer:

If the resolution provided by the grievance officer does

not meet your expectations, you can write to Mr. Vikas Rana
(Principal Noadal Officer) Email ID — pno@airtelbank.com

To 6 PM Monday

Working Days:

Business Correspondent Name:

If you are not satisfied with the resolution of complaint by the
Bank, you can file a complaint with RBI Ombudsman on
https://cms.rbi.org.in or at CRPC@rbi.org.in. For salient
features of ‘The Reserve Bank — Integrated Ombudsman
Scheme, 2021 visit www.airtel.in/bank/static/contact-us

To . Saturday

Email: wecare@airtelbank.com

To report a fraud, write to fraud.reporting@airtelbank.com

Website: www.airtel.in/bank

In case of non-resolution of Atal Pension Yojana grievance within 30 days, contact: The Ombudsman, The office of Ombudsman, O/o Pension Fund Regulatory and Development Authority.
Plot No- 14/A, Chhatrapati Shivaji Bhawan, Qutab Institutional Area, New Delhi-110016, E-mail ID: ombudsman@pfrda.org.in, Landline No.: 011 — 26517507, Ext. 188.

30 Al & 3R e YT Ao & Weifta fiwae T W o 86 IR, U9 B  HeTeeie, s B S, O/0 I $8 et 908 Sewie 3eiet. @i o, 14/, TAd fEast o, T
It v, o feet-110016, §-35 3mEd:ombudsman@pfrda.orgin, HSETET o1.: 011 - 26517507, Teaca: 188.



