
 

 

    CCA – 103 : communication & soft skill  

 ASSIGNMENT   

 

1. Elaborate the process &  element of communication in detail thorough  suitable examples .   

ANS :  communication is the art of transmitting knowledge , ideas , information and thought from 

one person to another . 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    ELEMENTS OF COMMUNICATION 

o SENDRE :-  who sends information  

o MASSEGE :- the piece of information to be shared or transmitted  

o RECEIVER :- who receive information  

 

 

ENCODING/ DECODING 

 

 

 

 

 

 

 

 

 

 

 Feedback          response   
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PROCESS OF COMMUNICATION 



o MEDIUM :-  the channel or the way to share information  

o FEEDBACK :- reply or result ( it can be positive or negative ) 

 

 

 

 

 

 

 

 

 

 


