CCA-103: Communication & Soft Skills

Assignment

1. Elaborate the process & elements of Communication in detail through suitable
examples.
Ans: The process of communication refers to the transmission or passage of information or message from the

sender through a selected channel to the receiver overcoming barriers that affect its pace. The process of
communication is a cyclic one as it begins with the sender and ends with the sender in the form of feedback.

The sender decides the message to be transmitted

The sender encodes the messsage

The sender selects the appropriate channel of

commumnicatiotion .

The receiver recieves the message

The reciever decodes the message

The receiver provides the feedback to the sender




