
WhatsApp is a free messaging application that allows users to send text messages, voice 
messages, images, videos, documents, and make voice and video calls over the internet. 

Launched in 2009 and acquired by Facebook (now Meta) in 2014, WhatsApp has become 
one of the most widely used messaging platforms globally, with over 2 billion users. 

Communication 

At its core, WhatsApp enables instant communication between individuals and groups. Users 
can send and receive messages in real-time, even across different countries, without the cost 

of traditional SMS or international calling fees. WhatsApp only requires an internet 
connection (Wi-Fi or mobile data) to function. 

Voice and Video Calls 

WhatsApp supports high-quality voice and video calls. It also allows group calls with 
multiple participants, making it ideal for staying in touch with friends, family, or colleagues 

remotely. 

Group Chats 

WhatsApp allows users to create group chats, making it easy to communicate with multiple 
people at once. Groups can be used for social purposes, work teams, school projects, or 

community coordination. 

Multimedia Sharing 

Users can share various media, including photos, videos, voice recordings, and documents. 

This makes it a convenient tool for personal and professional use. 

WhatsApp Web and Desktop 

WhatsApp can be accessed through a web browser or desktop app, allowing users to send and 
receive messages from their computers while staying synced with their phones. 

Privacy and Security 

WhatsApp uses end-to-end encryption, meaning messages and calls are secure and can only 
be read or heard by the intended recipients. This focus on privacy has contributed to its 

widespread popularity. 

Business Use 

WhatsApp Business, a separate app, helps small and medium-sized businesses communicate 

with customers, send updates, and offer support in a simple, direct way. 

Overall, WhatsApp is a powerful tool for fast, secure, and versatile communication.  

 


