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URL https://digipaathshala.cscacademy.org/student
Username - Email Id / Password - Mobile number

Regulatory Requirement: Login now and get certified

Mandatory Certification For FY 2023-24

https://digipaathshala.cscacademy.org/student
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• URL https://digipaathshala.cscacademy.org/student

• BC Agent will be login with their own user credentials (username as 
email id and password as mobile no.) for first time.  Subsequently they 
can change the password.

• Post login to dashboard go to profile section to upload their own 
profile photo in case photo is not uploaded.

• On the top menu, click on “My Course" button and it will land on 
browse courses page.

• Select the course "Capacity building for HDFC Bank BC Agents 2023-
24" and click on Learn Now. This will lead to course section page.

• Click on Download Now button for program guidelines. Go through 
downloaded course content.

• Click on “Learn Now” at Capacity building for HDFC Bank BC Agents 
2023-24. This will lead to assessments click on “take now” to take the 
quiz. Minimum Passing Marks is 50%

• Go bank to Dashboard and click on “my certificates” to download the 
certificate

https://digipaathshala.cscacademy.org/student
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Step 1: After login upload the photo in case not uploaded 
Step 2: click on my courses as per Red Arrow given below



Classification - Internal

Classification - Internal

Step 3: Click on Learn Now at Capacity Building for 2023-24 as per 
Red Arrow given below

BC 
Photo
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Step 4: Scroll Down on the Page and Click on Download Now as per Red 
Arrow given below and go through study material
Step 5: After Studying the downloaded material click on Learn Now for 
Assessment as per Black Arrow given below

Step 6: Take Now Multiple-Choice Questions by clicking on below given 
Green Arrow with minimum 50% Passing Marks
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Step 7: After Finishing 10 Multiple Choice Questions Come back to 
Dashboard and click on My Certificates as per below given Red Arrow

Step 8: Click on Get Certificates to Download Certificate for completion of 
Capacity Building as per below given Red Arrow

BC 
Photo
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