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Basic Banking Principles

= Trust- Build customer Trust
«Confidentiality — Maintain cestomer confidentiality
=HBervice - Customer Serddoe i of utmost imporianos

~Knowladge of Socio-sconomic factors
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BG Banking Quthsts — Working Haurs
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o HDFC Bank — BC Agent
Other Bank BC AT CANNOT be another
bank BC Agent

NO SERVICES CHARGES to be collected
from Customers for Banking Products
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¥ Parketing Collateral given by the Bank
* Mandatory Posters given by the Bank

¥ Mandatory registers as per format shared by the
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Reqisters format shared by the Bank

ACCOUNT OPEMIMG
FEGIETER
Dmxeflesd  |Hwweal | fsame Tape aldsls P af Agmearl| Slgmaiwre ol A0

Lzl Wi, A HEL
sEredian saderer| Vaplect Mo SLEETE Danringbals &genl

FIXED ; RECURRIMG DEPCSIT

REGISTER
P Fdurra =F R ;:P!D‘Ir B Sl Duistian of Luslomar
2 nii
= Cualama L o 2 Dapszal R L]
IFIVED}

Money Laundering

AML KYC

Prgwoin Elahiah
RO FLUEmSIHHE
TP TR wel Domyhzes
a=d temaran and prevmm
i ing S

NP FC Eoik [ foi s ) 1) uls
Em ¥ lacifea? S1-Trardl

G e
A e
& + | AVERING
= PLACEMENT BAMK Fdoney Laonder whe the HELF of
FACEY Lo noiar Lse Bank Ao o P ess thediny Konsy ; b {67
g Platsarsast in Aeszgunt - Cash Depositien ¢ RTAS - KEFT farmes COMPLER chaln of Tzl

Frisan bus o bsy acaznontt

Transfer to dooaunt af ¥ + Transher o Accound of 2
Transfer 1o fcoount of ¥

INTEGRATION

| 1=

_' (A BT RER R R R H R H |
= ] Feramn f Cmiky
f B ] ‘Welon i urther oo for urchasing of P
v o < s o | : Property f Loury hema " g e
Firmncel [Tt [14:] diff et 1o Tracethe soorceal Tronzmction T
H =arc nan | Fampighi Fi: o 2 i it s i A red viamed | Fubd

ro's and Daon'ts
Tor Aadiser Compiance

Important precautions 10 he takan while handling custamear's Aadhaar,

Baciq Aadiaar ol sfeet geen I."_'.I HEAEr Sheirg Sdhaai ot s of
-I T o R PR T B e | I 1 b thecesicme s hang e pediva
cifang prameives S W BT LT
Infnemi b cuslamer of the penema| e, et e dace copies n lesech
2 k=g Aachzar. in foca angaage | 21 Iephoze desclops meohis prones e
uncer fandab ke o the o seome — any porabie sl sgedevice.
ek ity e ey = " o e e o i gee
ol E =i f % Bathmarihmgh smail o ummecires
2oy o vale Ay srd iy of 1 s & m
3 2 Fn:ld?n:h'.l' w74 soopl mech chitfcme | e $haksieg.
5 [T
e A . ¥ F oy
_4 Aadhaar should beused orly forthe - HMeser nbban sodbionel Badhasr
Ty -~ Y FPPECREr et PR i coplesrom ousin—ens

C b i SR ST Gl St 5




bl Gipde Tranession

Irarzaciions which am periommiss due o system imiaton

E.q.: Cash windmaw I hrekmn inte mone han cne tansscten |5 Transachons of B 100000 caen) 5oz the
spaten Aloass [0 wrndoaw B 10000 e Dacaaclion

Spit Transscticne
Irarsaciions whch ane spin oo smaler amounts intentionalkur ntertonally wihout any sysem imitzaon

C.y.: Cush el -awal of Be 12000 sditinte wraore ean cne langsadon even hough e gesten aloves oo bidmesy as 5
L R BN B

Important Guidance

B Agents must not eancaurage and sarry out muttiple ard spit fransactions at their centar

8 A ki e

A Ore Tome Dedil Authory Letler Trom BC Agen

rescquiret Tor g Tailed S reverseds cuslomes Lizns e . o
HC Agent muss vist the nearest branch with 2 hard T e gy = o e
copry o7 he Debil Aoty Letles cun DeskEration B ; e |

BC Agent mest T up the raguired duaids gnd sabomi = ¥ :
duly sigrad request alzng with sell- signed copy of F ¥
vatlid phota kentilication proal

Slanutes sa-iveval

TDS Waiver for customer cash transactions for BC Agents

Tax Oeductian af Seurcs (TOS] Rk

ElMesctive Septerminer 7, 2009 g5 per Seclion TN ol the boormeas Aol 1967, banss are reyuined fo dsiucl TES un
avas! Furfes ameadal aoa ? 19 July 20

Tamn W
BC Agenils cash banesdions samied cul (o sosiomer cash withcreval £ cepos are esempted Fan TRS
A5 o Bz |1 Ak B0 Agents are digials o gel waiver on T0S for cash withdrawal o0y for 86 related imnsactans

© A Agerd misl sabenk ths TS waver deslasdian alang with a:=el signan eapy of thie AR &gant cemificate 21 thie
segirring ol ey Financal vear 21 e HOFC Dank. brarch.

R R e |

Thiank you




