The Indian Government Portal, also known as the National Portal of India, is a
comprehensive platform that provides citizens with access to a wide range of government
services, policies, and information. Launched by the Government of India, it serves as a one-
stop portal for individuals, businesses, and government officials to find relevant data, submit
applications, and engage with various governmental functions.

1. Government Services
The portal offers a variety of online services across multiple sectors. These include:

o E-Governance Services: Access to digital platforms for submitting applications,
tracking the status of government schemes, or completing procedures like passport
applications, birth registrations, and income tax filings.

e Public Grievance Redressal: Tools for citizens to file grievances and track their
resolution through platforms like Centralized Public Grievance Redress and
Monitoring System (CPGRAMS).

o State Services: Information and services related to state-specific programs, which can
vary by region but include agriculture, healthcare, education, and welfare schemes.

2. Policies and Acts

The portal provides access to important government policies, laws, and acts. This includes
documents such as:

« Constitution of India

e Acts and Legislations: Laws like the Right to Information Act, Consumer
Protection Act, and labor laws.

e Government Schemes: Information about welfare programs, subsidies, loans, and
other schemes offered by both central and state governments, such as Pradhan
Mantri Awas Yojana (PMAY) and Mahatma Gandhi National Rural
Employment Guarantee Act (MGNREGA).

3. Educational and Financial Information
Users can find useful information related to:
o Educational Resources: Scholarships, educational programs, and online learning
platforms provided by the government.

o Financial Information: Updates on subsidies, loans, and financial assistance
available for various sectors like agriculture, small businesses, and students.

4. Health and Welfare

The portal provides access to health-related information, including government health
schemes like Ayushman Bharat, medical guidelines, and public health policies.

5. Public Access to Statistics



Detailed statistics related to the economy, population, infrastructure, and other national-level
data are made available. These include reports from Census India, Economic Surveys, and
annual reports from various ministries.

6. News and Updates

Users can also access the latest news, speeches, and updates from the Prime Minister’s Office
(PMO) and other governmental bodies, keeping citizens informed on current affairs and
national developments.

In conclusion, the Indian Government Portal serves as a powerful tool for citizens, providing
a central hub for accessing essential services, information, and resources in a transparent and
accessible manner.



