Manual for RD Installation
Note: Don’t Connect Device before installation|

1. Go to link https://digipay.csccloud.in/

FAQ's  Terms & Conditions
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DICIPAY
— RD SERVICES INSTALLATION DOCUMENT
CSC-SPVin collaboration with National Payment Corporation of India (NPCI) and IndusInd Bank has launched j—
Aadhaar Enabled payment System (AePS) at all CSC lacations across the country. This system is based on
i ¥ STARTEK WINDOWS
» MANTRA
» MORPHO
application will n far flung and banking deprived areas of the
country. VLEs can also leverage on the fo avital role in making a cashless society ¥ ACCESS COMPUTECH
eamless way of transacting through Aadhaar
¥ SECUGEN CORPORATION
» PRECISION BIOMETRIC
register.cse.gov.in/digipay/DigiPay_v20zip \

. Driver of the devices are listed below.
. Statrtek
. Mantra
Morpho

Secugen
. Precision
Nitgen
IRIS

. AEBAS
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3. Select the device of your choice.

& [t I & Secure | https//digipay.csccloud.in ﬁ‘ 0

. 1800-3000-3468 [4 helpdesk[at]csc[dot]gov[dot]in
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WELCOME TO CSC DIGIPAY

DIGIPAY

RD SERVICES INSTALLATION DOCUMENT
CSC-SPV in collaboration with National Payment Corporation of India (NPCI) and Indusind Bank has launched

Aadhaar Enabled payment System (AePS) at all CSC locations across the country. This system is based on

Aadhaar authentication of an individual, which eliminates the threat of any fraud and malicious activity. Aadhaar » STARTEK WINDOWS

will facilitate 'anytime, anywhere’ authentication to its beneficiary. -
» MANTRA

The purpose is to achieve inter-operability between banks for Aadhaar based payment transactions. The DIGIPAY

: » MORPHO
application will enable CSCs to cater the need of financial services in far flung and banking deprived areas of the
country. VLEs can also leverage on the footfall at their centre and play a vital role in making a cashless society as ¥ ACCESS COMPUTECH
per the vision of Government. DigiPay is a simple, secured and seamless way of transacting through Aadhaar
¥ SECUGEN CORPORATION

based authentication.

_ \ * PRECISION BIOMETRIC

register.csc.gov.in/digipay/DigiPay_v20.zip

4.Download the RD driver and install it by clicking on next.
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Download Application

RD SERVICES DEVICES DRIVERS DOWNLOAD LINK FOR MORPHQ

RD SERVICES INSTALLATION DOCUMENT

» RD Service Driver | &DOWNLOAD —
» Device Driver » STARTEK WINDOWS
» RD Service Installation Manual » MANTRA
» MORPHO SAFRAN (For Android v4.4 and above) PMQHEERY

» ACCESS COMPUTECH
EMOPPHO RD Service for Windows Driver Setup Installation. T —
Installation steps » PRECISION BIOMETRIC
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5. Search Environment Variable in windows and Open it.

Edit the system environment variables
Control panel

= Edit environment variables for your account

Search suggestions

,O env - See web results

6. After open “Edit the system environment variables” Open “Environment
variable”

Systermn Properties
Computer Mame Hardware Advanced System Protection Remote

“ou must be logged on as an Administrator to make most of these changes.
Performance
Visual effects. processor scheduling, memony usage. and virtual memony

Settings...

User Profiles
Desktop settings related to your sign-in

Startup and Recowvery
System startup, system failure, and debugging irformation




7. Select path and click on edit. If path is not there then create the new Path.

Environment Variables

User variables for Admin

Check

Variable

JnELHYE

Value

A WUSERS AL ST IELIVE

%USERPROFILE%:\AppData\Local\Microseft\WindowsApps, C:\Prog...

%USERPROFILE:\AppData\Local\Temp

System Properties

Computer Name  Hardware Advanced  System Protection  Remote

You must be logged on as an Administrstor to make most of these changes.

Perfomance

Visual effects, processor scheduling, memory usage, and virtual memory

System variables

Variable Value A
ComSpec CAWINDOWSksystem3Z\emd.exe

NUMBER_OF PROCESSORS 4

OnlineServices Online Services

0s Windows_NT

Path Ci\ProgramData'\ Oracle'Java'javapath; C:\Program Files (x36)\Intel\i...
PATHEXT .COM;.EXE;.BAT;.CMD; VBS; VBE;.J5;.JSE; WSF:.WSH,.MSC

olatformcode & i

= =

User Profiles
Desktop settings related to your sign+n

Startup and Recovery
System startup, system failure, and debugging information

[ satis |

8. After click n edit leave this work pending and open a folder which is

created in -

Bl MAE=I DriveTaols  Windows (C2) & %
Home Share Wiew Manage v 0
- v A i » ThisPC > Windows (C) » v O | Search Windows (C) o
A
MName Date modified Type Size
# Quick access
SAV_ASW 23-06-2017 13:43 File folder
[ Desktop »* §
hp 03-08-2016 16:46 File folder
¥ Downloads 1y inetpub U-12-20160436  File folder
Documerts oo Intel 03-02-201711:48  File folder
[E] Pictures »* Merpho 08-12-201712:01 File folder
| GARAGE - HTML-C IMORPHORDLO 01-12-2017 140
| New folder MorphoRdServicel 05oft mi:i
| System32 M50Cache E IZE
o Perflogs 16-07-201617:1
ucl
Program Files 01-12-2017 15:49 File folder
e Creative Cloud Files | Program Files (x86) 04-12-2017 14:03 File folder
2y ProgramData 30-11-2017 12:43 File folder
‘@& OneDrive - .
SmartDraw 2017 22-06-2017 15:43 File folder
&3 This PC swsetup 08-08-2016 13:11 File folder
[ Desktop SYSTEM.SAY 14-12-2016 1841 File folder
| 2-01-201717% i
B cumsts Users 12-01-2017 17:10 File folder
Windows 08-12-2017 12:05 File folder
‘ Downloads
J’l Music
[/ Pictures
B Videos

‘i Windows (C)
= RECOVERY (D)
- New Volume (F)

- MNew Volume (G:)

i‘ Network

17 items




9. Copy the Path which is found in Path bar.

BNE = | MorphoRdServicel 0Soft = x
Home Share View v ﬂ

€« 4 v B Search MorphoRdServicel05oft 0

Date modified Size >
:Q;:S:::S; . : MorphaSmart USE Driver xb4 08-12-2017 12:01 File folder

g:j ConfigSettings.ini 22-09-2017 15:24 Configuration sett... 1KB
W Downloads; 04-07-201701:33  Windows Batch File 1KB
Documents  # 31-03-201720:51  Application extens... 900 KB
[&] Pictures + ImageCormpress.dil 15-03-2017 15:55 Application extens... T1KB
. GARAGE - HTML-C libeay32.dll 31-03-2017 20:51 Application exten... 1232K8
e Fale 2] libxmiz.dil 31-03-20172051  Application extens... 964 KB
| System3z E_ Maorpho_APLdIl 21-08-201718:02 Application extens... 152 KB
LA U MORPHO_SDI.dIl 15-03-2017 11:25 Application exten: 1226 KB
/ 4] MorphoGLog.di 15-03-20171%53  Application extens... 19K8
@ Creative Cloud Files [ MorpheinteractiveRDService.exe 03-07-2017 19:35 Application 27KB
[ MorphoRdServicel 05oft.exe 19-09-2017 19:23 Application 924 KB
M Onelre ] MS_Sprs232.dI 15:03-20171550  Application extens.. 120 K8
E This PC ] Mso_SpUsb.dil 15-03-2017 15:54 Application extens... 164 KB
I Desktop MSG100.d1l 15-03-2017 15:54 Application extens,., 135KB
— E msoDevice.pl2 20-12-2017 15:25 Personal Informati.., 3KB
‘ S U MSQOSECU.dIf 15-03-2017 15:55 Application extens... B5KB
msvep80.di 31-03-201720:51  Application extens... 560 KB
& Music 2] msvepand.di 31-03-201720:51  Application extens... 1,008 KB
=] Pictures 4] rsvep100.d1l 31-03-201720:51  Application extens... 212K8
B videos msvep100d.dil 31-03-20172051  Application extens... 17 KB
., Windows (C:) msvep!20.dil 31-03-201720:51  Application extens... u5K8
= RECOVERY (D:) msver71.dll 27-12-2016 22:46 Application exdens... 40 KB
o NewVolume (F) 3] msverd0.dil 31-03-20172051  Application extens.., §12KB
% msverd0.dil 31-03-2017 20:51 Application extens.., 641 KB
n Neromme msverd0d.dil 31-03-2017 20:31 Application extens... 1,153 KB
Q Netwaork msver100.dil 31-03-2017 20:51 Application extens.., 756 KB

4] msver10dd.dil 31-03-2017 20:51 Application extens... 1470 KB i

37 items

10.After Copy the path paste this path in environment variables and click ok
button to close the environment veriables.

Variables X

Environr

User variables for Admin

Variable Value Edit environment variable

OneDrive C\Users\Admin\OneDrive

Path %USERPROFILE%\AppDad heed  System Protection Rermote

TEMP S5USERPROFILE%:\AppDaty ———

T™P 3USERPROFILE%:\AppDaty \ Edit | Iristrator to make most of thess changes
Bt ing, memary usage, and vitual memory

Delete |

Settings...

System variables ‘MP_E fignin

Variable Value ‘ Move Down |
ComSpec CAWINDOWS\system3Z\c|

MUMBER_OF_ PROCESSORS 4

OnlineServices Online Services

\d debugging information

08 Windows_NT
Path C:\ProgramData\Oracle\l,
PATHEXT JLCOM;.EXE;.BAT; CMD; VBY

olatformeode )




11. Now Open Digital seva Portal and go to ekyc page and download Bio
service driver

& = |® hitps://aua.csc.gov.in:8081/EcsWebApiV20/biometricjsp

c c DOWNLOAD BIOSERVICE

E-GOVERNANCE SERVICES INDIA LIMITED

Aadhaar Number 513257593576

[ | hereby state that| have no abjection in authenticating myself with Aadhaar based authentication system and consent te provide my Aadhaar Number, Biometric for Aadhaar based know your
customer. | also give my explicit consent for accessing the mobile number and email address from Aadhaar Systern.

Please scan your biometrics

nttpsy/faua.csc.govin:B081/downloads/ecshiosenvice setup ecs 2.0.1711.2001.exe

12. Install Bio service drive and restart the system.

am Windows10

What do you want the computer to do?

[estart v

Closes all apps, turns off the PC, and then turns it on again.

e S——————— R

13. After restar{ybur system please connect your device and click two OK
option and use your service.



I F YOU FACE INITIALISE PAGE ERROR THEN FOLLOW BELOW STEPS
OYHERWISE DONT DO THIS.

INITIALISE PAGE ERROR

All E-KYC services on the Digital Seva Portal require the below configuration
of Mozilla and Java. These system requirements are common for laptop and
desktop.

Download only 32 bit version even if your system is 64 bit
Mozilla 48.2 (32 bit)
Java 7 update 76 (32 bits)

Please note: the user is required to uninstall their old Java and Mozilla
setup from their system before downloading the new link. Please ensure to
disable all the antivirus software available on your system.

The link to download the above is given below:
Mozilla:

http://filehippo.com/download firefox/69488

Java:

http://www.majorgeeks.com/mg/getmirror/java runtime environment (j
re) 32 bit,1.html

Once the application downloading is done, install the set up.
In case of “JAVA”, please follow the settings given below:
1. Click on Start menu and open the Control Panel.

2. From the Programs, select JAVA.



3. The below screen would appear. Click on update tab and uncheck the
“Check for Updates automatically”.

Java Control Panel - o IEN|

ng
L'-ener Java | Secuwrity | Advanced

The Java Update mechanism ensures you have the most updated version of the Java
é) platfarm. The optons below ket you control haw updates are obtained and appled.
-_—

Naotify Me: Before downloading W

for Uipdates Automatcalf Advanced. .
Ewery Friday at 10:00 PM, Java Update will check for updates. If an update is
recommended, an icon will appear in the system taskbar notificabion area. Move the

cursor over the icon to see the status of the update. You wil be notified before the
update is downloaded,

Java Update was last run at 4:34 PM on 2/7/17. Update Mow

4. Once unchecked, the below screen will appear. Click on Do Not Check.

(=) Jawva Control Panel =

General | Updats | Java | Seaurity | Advanced

E The Java Update mechanism ensures you have the most updated version of the Java
# platform. The options below ket you control how updates are obtained and applied.

L=
=
Motify Me: Before downloading -
EL"“‘: for Updates Automatically Adwvanced. ..
Ewery Friday at 10:00 PM, Java Update will chedk for updates. If an update is
recommended, an icon will appear in the system taskbar notification area. Move the
cursor over the icon o see the status of the update. You will be notified before the
update is downloaded.
Java Update - Waming Ex
¥ou have chosen to stop automatically checking for '

updates and will miss future security updates.

We strongly recormmend letting Java periodically chedk for neswer versions to ensure you hawve
the most secure and fastest Java experience.

Java Update was last run at 4:34 PM on 2/7/17. Update MNow



5. In the Security tab,Security level should be on Medium and click on Edit
Site List.

£ Java Control Panel - o IEM
i General i Update ] Java Security l Advanced

Enable Java content in the browser

Security Level
I.Iﬂl Very High

High (minimum recommended)

Least secure setting - All Java app

T=4 to run after presenting a security prompt,

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate

security prompts,
https: /faua.csc.gov.ing ~
https:ﬂaua.csc.qav.hfr.vcpriﬁﬁm-pln T | S T el 1
https:/faua, csc.gov.infkycresponse foycprint fprint v Edit Site List... |
Restore Seaurity Prompts Manage Certificates... |
Lok | cencel || acply |

6. Further click on Add and add the below links one by one. Then click on
Ok:

http://g2conline.in/kycprint/

https://aua.csc.gov.in:8081/EcsWebApiV20/biometric.jsp

http://g2conline.in/kycprint/KycResponse/Print




| £ Exception Site List 5

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts,

Location
"l http://g2conline.in kycprint/
https:/faua. csc.gov.in:B081/EcsWebApiv 20 biometric, jsp
ttp: /{g2conline.infkycprint/KycResponse Print

Add Remove

7. In the Advance tab change the settings as given in the screen shot below:

" TTove ContrciTanel T |

| ceneral [ update | ava | sequnry [Aovanced]

P | T S LT GTLALE LIRS L TR Ll
1) Shew site certificate from server even If it i valid
iiend rode (sardbaved va. moated] seeunby eerfoanen
Enatle - show warning i nesced
Enanle - hide wamng and rn st artectone
| Enatils - e varrirg and don'l run unirshed ceds
|
o Ferform mgned code cerificate revocaton cheds on
i i Pulsisher s cerlificete oy
I = P Al e

huml.lu-lu'.h.llnl,-f--d-:!: |

Check for agned cace ceruficats revecaten uaing
1 ) Cerrficarr Revocanon LAt i

erlifcale lug Frobocg! (OC5=
L@ Bath CRLS ard OCS
@ Ferform TLE cor b ficats revecalion dhecks on
| Server certificate arly
! Ml cerhificabes n Bhe chan oF gt
|
= N T

e Tl [LE S8 LA

Cartficate Rewocaton Lats
b Criine Certificate Status Protocal (0CSS)
! & Both CRLs ard OCSP
Advanced Security Setlings
i+ [ Enable the eoerating syatem's resiricied ervironment falve sandoos]
i [J] Lse parificates and keys n browser eystmre
J| Endile biaddet revocation check

8. Lastly, Click on OK.

All Java setting has been successfully finished.



MOZILLA SETTING

Refresh-Motzilla, if it doesn’t work after above setting, follow the below

steps:
1. Open “Motzilla Firefox”,

2. Press “Alt+H”,

3. Select “Troubleshooting Information”.

4. Click on Refresh Firefox.

Foew Tl % | i Troubimicoing igeai. X | 4

U bl gt

Troubleshooting Information

This praagat S0t ire 1hnical information that might be weeful when ol

Aniwnis B comimon questians. sbou Frefos, etk ool cur wppan
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Give Firefos a tuse up
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Try Safe Mode

Faitan with Addl-ons Dlsablied



5. Open Mozilla again and type Java Verify in search box. The below screen
would be displayed. Further click on Verify Java Version.

O Sewivirdsd merpbo.. X | & v lra Veen «

€ 0 @ ouae peoan ¢

e Verify Java Version
» it i I

Remis Qi st Chazk iz sraure i ou have e ecammene snion of Lwva nrtsled 3 four cpeesing nikem
[EIFHR A
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T L —
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T mand aien 5 amaind
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o i

AL Dk

ORACLE

6. Click on Allow and Remember.

D hawicmrished mophe .. X | @ Yardy e Vemen i
& B a d FRr
hdos A provesied the ortdeied phugr e fom
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=i T
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7. Check the Dialogue box. Then click on later.

D hewic arisbed morphe.. X | 4 Vardylea Veson v - =
% BT I o oy " . e gl < S -
Felo Fyacarcan ol bl
Jerem Upclane Maeded
= itk i dwa®
LR 1) Your laa version i et of dane.
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8. Check the dialogue box and further click on Run.
B howic mridied morpbe .. X | g Yerdy lea Veson - |
c 0 & & 80 =
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Process of Installing Mozilla and Java is complete here.



