
Instant Messaging  

Instant messaging technology is a type of online chat allowing 

real-time text transmission over the Internet or another 

computer network. Messages are typically transmitted between 

two or more parties, when each user inputs text and triggers a 

transmission to the recipient, who are all connected on a 

common network.  

WhatsApp 

WhatsApp is a free cross-platform messaging service. It lets 

users of iPhone and Android smartphones and Mac and 

Windows PC call and exchange text, photo, audio and video 

messages with others across the globe for free, regardless of 

the recipient's device. 

Skype 

Skype is for connecting with the people that matter most in 

your life and work. It's built for both one-on-one and group 

conversations and works wherever you are – via mobile, PC, 

Xbox and Alexa. Skype messaging and HD voice and video 

calling will help you share experiences and get things done with 

others. 

Hangout 



Google Hangouts is a unified communications service that 

allows members to initiate and participate in text, voice or 

video chats, either one-on-one or in a group. Hangouts are built 

into Google+ and Gmail, and mobile Hangouts apps are 

available for iOS and Android devices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


