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Certificate in Computer Applications (CCA)

103 : COMMUNICATIONS & SOFT SKILLS

ASSIGNMENT

NAME - ANJALI KUMARI
FATHER'S NAME — MR. MITUL KUMAR CHOUDHARY

ADDRESS — CSC ACADEMY MATHURAPUR
D.0.B —15/01/2002
EMAIL ID — kumarianjali15c

3 34 3 2% 2 2 2 04 2 % %

i m“{? 'CONTACT NO — 9798868860
-']*L"j = i

d

)
g

3 263 26 263 34 2 3% 5 54 ok o o4 o

K
' _“»”t
bl
(

|

l



lelAssmate

Claborate  the orocess & elements  of *
- _;,Communi_cd.ian__in_.ﬁle{ail_'lhm@b* Suitoble

Ans ~>[Communiction . the ok eb  Jowonsmilhing |

’kmwi g, Jdeag informadion and _ thou e

o |
|

Cowm  “one  pesson  Jo another . , L
@ The  dransfBx Should be  Such Mt [
\H‘IP e ivey undmdﬂnck Jhe ANCANIA L]
and_ the dnlent of  Jthe messa&p &nd |
,3.1\1@ Pa0pex Locclbtick . 1
Pyocess of _ Commumication
e o

T




Types _of _._Comn\ur_ﬁ coblom
@D ON BASED on_ STYLE  AND
(oMmpNYeyiond .P\JRPDS‘B
CHANNGIS - e N = . -
> T
3 ol foRmAL  INEORMAL
@ |non-vepeAl  uCReAL ..
. DRAL —— ST
l pasrENes
| . WRITTEN A
'1,. | “ T
k"—'z




For Diggonal  Communicalion  0couvs  belween
- Sub made  of one deportment  with
the  Senio per8on of  ancther  depastment.

meoj Oemmun'\ou&\'on infowrm.\ ‘C‘tvm-\mu'r';igu&fc
’ I poely  pasbied __Arkiskie , cxcs’dnel.c_ o
- 1 MgotiveS _ TR (g o 0 RIS
b R Towcive onlsfTonl e an _afadsn
. B i d R P

8 3. Tmfladed  and |

Aiyeot Sourdabouk
L e E

B. ¥ sotth




CIASSMALE

: ; Levels ol n (Lol S
L : \-Ejrr—nn—, _: ,_Cgm:numc‘n}lt)n .’Jnfes B N&EE-_‘ Q&i_ :
il wiensieuie 0 Sowelie T QR

SR .

> Cabvapessonal
>  Imberpersoral

Joueld

b

Trlera exsum.l__JeueL_- B e oI Sk A

>

Ma&q

Jeue {

e y N

_. e = BRI
R O- ol

<

32

5 =

== <

e =

: = 2

Sy . : ag‘ . . \ g
R .F \ Q

d - e———
- | f o
f Lexgi? Ty o
-r- .-. : | i




